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Education, Networking and Fun Lead Agenda 

for 2005 PFMA/PCSC Conference

CAMP HILL, PA — Education, networking and fun will be the focus of the 4th Annual Food Industry Conference, May 25-26 in Hershey, Pa. The Pennsylvania Food Merchants Association (PFMA) and Pennsylvania Convenience Store Council (PCSC) host this annual event which brings together convenience store and supermarket retailers. 

On May 25, the PFMA/PCSC Loss Prevention Committee will host three seminars focusing on disaster preparation and preventing loss.  

Pedro Ramos, Pathmark Stores, Inc., will present “Disaster Scenario” — a look at how the industry handled disaster situations ranging from floods to hurricanes in 2004. The seminar will present attendees with an opportunity to discuss the challenges faced by food businesses in the various stages of the food supply chain.

Seminar II, “C-Store Brainstorming”, examines unique issues to the convenience store industry by creating an open discussion regarding critical loss prevention topics. The topics will be selected directly from attendee questions for discussion purposes, while participants draw upon their training and past experience to provide solutions for the issues facing today’s operators.  Brent Garber, Turkey Hill Minit Markets, and Karen Genello, Wawa, Inc., will lead the discussion.   

–more-
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“Organized Retail Theft (ORT)” completes the full day of education. A panel of experienced loss prevention professionals will explore all aspects of ORT. Panelists will include a retailer: Dave Clark, Redner’s Markets; a prosecutor: Matthew Mangino, Lawrence County District Attorney; a criminal aspect: the Pennsylvania State Police; and a national angle: Pathmark Stores. Find out what steps a Pennsylvania retailer took to get assistance from the state police with real results. An attorney provides an inside look at ORT prosecution cases. Rehabilitated ORT “insiders” will provide a criminal aspect as they explain how the theft process works and how to protect yourself. The discussion ties together with a national angle, which includes a look at ORT from a “coast to coast” level. Attendees will gain a better overall view of the bigger ORT picture by attending this session.

Following the seminars, retailers have the opportunity to network with loss prevention professionals and equipment and service providers at the exhibitor display/cocktail reception. Pepka, a strolling magician, will entertain attendees during the reception. 

The day concludes with the first-ever Keystone Award for Lifetime Achievement presentation and dinner with entertainment by Kohl & Company. 

PFMA/PCSC will honor Vincent P. Anderson, retired senior vice president, law and government relations, for Wawa, Inc. Anderson has actively supported the association for more than 20 years, He served as PFMA chairman from 1991 to 1993, and is a founding member of PCSC. He served as PCSC chairman from 2002 to 2004. After 29 years of service, Anderson retired in December 2004 from Wawa, Inc.  

Following the presentation and dinner, Kohl & Company, a comedy magic team from Maryland, will entertain the crowd with its combination of classic vaudeville and modern day magic, slap-stick musical masterpieces and fall-on-the-floor audience participation. 

-more-
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“The Magic of Merchandising” breakfast panel will conclude the education program on Thursday, May 26. Panelists include Lee Armbuster, president, SHOP ‘n SAVE, Pittsburgh; David Landis, president, Landis Markets, Teleford, Pa.; and Jeff Lenard, director, public affairs, National Association of Convenience Stores, Alexandria, Va. 

Armbuster will share some new merchandising implemented into SHOP ‘n SAVE supermarkets. Landis will provide a merchandising perspective from an independent retailer with three stores, and Lenard will review some of the best marketing/ merchandising from “Ideas to Go,” NACS’ annual look at the best ideas in the industry.

The Pennsylvania’s Best Bagger Championship concludes the conference with excitement as the best supermarket baggers in the state vie for the state championship. Local television anchor Alicia Richards of WHTM-TV will MC the event. The winner represents the association at the national competition during the National Grocers Association Convention in Las Vegas next year.

For more information on the conference, visit PFMA’s web site at www.pfma.org.

About PFMA/PCSC

The Pennsylvania Food Merchants Association/Pennsylvania Convenience Store Council is a statewide trade association that works to improve the public image, effectiveness and profitability of more than 6,000 retail food stores, wholesale distributors and other associated business members throughout Pennsylvania.
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