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Wal-Mart Guilty
of Overcharging

SCP Vice-Chair Mary Bach has
scored another legal victory in the
pursuit of retail price accuracy.

The Pittsburgh-area consumer
advocate was awarded $100 plus
$64 in court costs for being repeat-
edly overcharged at the Wal-Mart in
Delmont, PA.

In February, Mary purchased a
pair of boys pants for her grandson
that were clearly marked on sale for
$3, but rang up at $5 at the checkout.
Mary pointed out the discrepancy to
the cashier and front-end manager,
who verified the error and then
charged Mary the correct price.

The pants were such a big hit that
Mary later returned to the store for
another pair. She was overcharged $2
again, told store personnel about the
error once more and was then given
the pants for the correct price.

Over the course of the next week,
Mary and her husband bought two
more pairs of pants, each time result-
ing in the same $2 overcharge, noti-
fication to employees of the problem
and refund of the overcharge.

“In the first three instances alone, I
had at least eight different Wal-Mart
employees involved—cashiers,
department managers, front-end
managers and customer service asso-
ciates,” Mary noted. “It comes down
to the responsibility of the retailer to
charge the correct advertised price,
especially when an error is repeated-
ly brought to their attention.”

(see Pants on page 7...)

S tores that participate in the
Scanning Certification Program
(SCP) are required to adopt a

price accuracy policy, which gives cus-
tomers a free item of up to $10 in value if
they are overcharged on that item. 

It sounds simple enough, but too
often the refund process doesn’t go
smoothly or may not even happen at all. 

“Fortunately we don’t receive a lot
of complaints on the SCP
hotline, but virtually all of
the calls we do get are from
customers who were over-
charged, but didn’t get the
item for free,” observes
SCP Executive Director
Autumn Thomas. “Most
shoppers accept that price
errors will occur from time
to time, but they’re understandably much
less forgiving if a store doesn’t follow its
own posted policy.” 

How can a store ensure its employ-
ees are executing the Price Accuracy
Policy properly? By providing cashiers,
customer service associates, managers
and any other employees who interact
with shoppers, training on the purpose
of the policy, the specifics of how to
implement it and what the exclusions
are. Even veteran staffers benefit from
periodic reminders about what to do
when price errors occur.

Detailed Price Accuracy Policy
“do’s and dont’s” and training guidelines
are found in the Scanning Certification
Program Operations Manual, which

every store receives when it joins the
program. All appropriate personnel
need to review the manual and partake
in training that:  

•  Explains why the policy exists
Compliance with any policy is bet-

ter when employees understand the rea-
sons for having it. Employees need to
know that some consumers remain
skeptical about the accuracy of check-

out scanners and worry that
the technology enables stores
to reap benefits from over-
charges in a manner not pos-
sible with manually-entered
prices. The Price Accuracy
Policy helps to alleviate
these concerns by letting
customers know stores care
about charging the correct

price and are willing to “go the extra
mile” to correct any overcharge errors
that occur.

Sometimes employees don’t give
customers a Price Accuracy Policy
refund because they think they are sav-
ing their store money by not giving an
item for free. Make sure associates
know that a refund is to be proactively
offered anytime an applicable over-
charge occurs, not just when a customer
insists on receiving the item for free. 

•  Discusses appropriate attitude
One recent complaint logged by

SCP involved a customer who was over-
charged 20 cents on a $3.99 item. The

(see Price Accuracy Policy on page 7...)

Avoid Price Accuracy Policy Gaffes;
Bolster Customer Satisfaction

SCP board member Ken Deitzler
has retired from his post as Chief of
the Weights and Measures division of
the Pennsylvania Department of
Agriculture’s Bureau of Ride and
Measurement Standards. 

Ken held that position from 2001
until the end of last year and had pre-
viously served a two-year stint as a
state regional supervisor for weights
and measures. 

Prior to joining the Department of
Agriculture, Ken had a lengthy career
in the Army. He held the rank of
Sergeant Major when he retired from
the military in 1999 after 32 years of
service. 

At the time of his retirement, Ken
also announced his resignation from
the Scanning Certification Program
Board of Advisors. Ken said he’s
looking forward to spending more
time with his family and pursuing
various outdoors hobbies.

“We wish Ken all the best,” said
SCP’s Autumn Thomas, “he’s been a
key member of our board and provid-
ed a crucial link between our activi-
ties and the state’s price verification
program.”  

In January, the Department of
Agriculture announced that Mike
Rader was appointed to fill the Chief
of Weights and Measures position.
Mike previously worked as a state
weights and measures inspector and
has an educational background in
electrical engineering. 

According to Bureau Director
John Dillabaugh, Mike has been
assigned the task of updating and
revising the state’s price verification
program to increase uniformity and
accountability.  

“We look forward to working
with Mike and having him as a mem-
ber of the Board of Advisors,” stated
Autumn.
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Weights and Measures Chief Retires

Too often the
refund process

doesn’t go
smoothly or

may not even
happen  at all.



courtesy booth clerk offered the customer a 20-cent refund, and
when the customer asked why she didn’t get the item for free,
the clerk replied, “you’re getting the 20 cents back, isn’t that
enough.” Other shoppers have said they felt clerks passed
judgment on them or made
them feel like they were ask-
ing for something they didn’t
deserve.

To ensure customer satis-
faction, employees need to
execute the Price Accuracy
Policy correctly and treat
customers in a professional
and courteous manner.
Especially when dealing with
the dreaded difficult cus-
tomers—who are themselves
rude, demanding and/or
defensive. 

•  Debunks myths
One of the main chal-

lenges to handling price accu-
racy refunds properly is the various misperceptions employees
have about the policy. Here are the common “untruths”:

• the Price Accuracy Policy only applies to scanned items
(overcharges on PLU items or products that are key-entered by
the cashier are also included);

• the Price Accuracy Policy only applies if a customer has
paid for their purchases (the policy is in effect during checkout
too, as long as the order is totaled so that any discounts can be
calculated);

• the Price Accuracy Policy only applies if a customer has not
left the store (it doesn’t matter whether the customer finds an
error before or after leaving the store, as long as they report the
discrepancy within 72 hours and have a receipt for the item);

• the Price Accuracy Policy doesn’t apply when the over-
charge is due to the presence of an expired shelf tag, sign or
item price (it’s the store’s responsibility to remove expired price
labels in a timely manner).

Training should also include a discussion of what exactly a

free item is. That may be obvious—when a customer is over-
charged on a frozen pizza, they get one of those pizzas for free.
For any prepackaged product, a loaf of bread or a mop, what’s
free is one unit of that item. But how about when a shopper is

overcharged on three pounds
of pears that are sold by the
pound? They get one pound
for free and the remaining two
pounds at the correct price.
Same holds true for any per
pound item where the cus-
tomer selects the quantity,
such as deli meats and shrimp. 

While the Price Accuracy
Policy applies to most every-
thing in the store, there are a
few exclusions to be aware of.
In Pennsylvania, milk and
tobacco prices are regulated by
the government and retailers
cannot give these items away
for free. Ohio and West

Virginia have similar laws for alcohol and tobacco. In Maryland,
tobacco is the only item that doesn’t qualify for a price accuracy
refund. If an overcharge occurs on a restricted item, employees
can only give the customer that item for the correct price.  

Finally, some SCP retailers have price accuracy policies that
are more generous than program standards, for example not
having a $10 limit on the free item. Training needs to specify
what added benefits are available to customers.
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Thank You to SCP Participants! SCP Participants (...continued from page 7)

Over 1,350 stores are currently enrolled in the Scanning Certification Program.  Kudos to these stores for making
price accuracy a top priority!  The most recent members of our 100% Club are displayed in bold.

continued on page 3

Acme Market #7703
Acme Market #7704
Acme Market #7705
Acme Market #7709
Acme Market #7710
Acme Market #7711
Acme Market #7713
Acme Market #7714
Acme Market #7715
Acme Market #7717
Acme Market #7719
Acme Market #7721
Acme Market #7722
Acme Market #7723
Acme Market #7725
Acme Market #7726
Acme Market #7727
Acme Market #7731
Acme Market #7732
Acme Market #7734
Acme Market #7739
Acme Market #7742
Acme Market #7746
Acme Market #7747
Acme Market #7749
Acme Market #7753
Acme Market #7755
Acme Market #7756
Acme Market #7762
Acme Market #7767
Acme Market #7769
Acme Market #7770
Acme Market #7774
Acme Market #7779
Acme Market #7784
Acme Market #7786
Acme Market #7787
Acme Market #7789
Acme Market #7792
Acme Market #7794
Acme Market #7796
Acme Market #7798
Acme Market #7801
Acme Market #7807
Acme Market #7809
Acme Market #7813
Acme Market #7866
Acme Market #7876
Acme Market #7882
Acme Market #7893
Acme Market #7904
Acme Market #7908
Acme Market #7910
Acme Market #7913
Acme Market #7914
Acme Market #7917
Acme Market #7919
Acme Market #7920
Acme Market #7923
Acme Market #7925
Acme Market #7926

Acme Market #7931
Acme Market #7933
Acme Market #7943
Acme Market #7945
Acme Market #7948
Acme Market #7952
Acme Market #7956
Acme Market #7963
Acme Market #7964
Acme Market #7970
Acme Market #7973
Acme Market #7974
Acme Market #7977
Acme Market #7979
Acme Market #7982
Acme Market #7983
Acme Market #7991
Acme Market #7992
Acme Market #7994
Acme Market #7995
Acme Market #7998
Altoona Sav-A-Lot

Baldwin Shop ’n Save
Bethel Park Foodland

Bethel Park Shop ’n Save
Beulah Road Foodland

Bill’s ShopRite - Moscow
Bill’s ShopRite - Mt. Pocono

Canonsburg Shop ’n Save
Castle Shannon Shop ’n Save

Crafton Sav-A-Lot
Cresson Shop ’n Save

Cropper’s Market
Duquesne Sav-A-Lot

East Pittsburgh Street Shop ’n
Save

East Rochester Shop ’n Save
Ferguson & Hassler

Fifth Avenue Foodland
foodsource #483

Gerrity’s Supermarket #63262
Gerrity’s Supermarket #63263
Gerrity’s Supermarket #63275
Gerrity’s Supermarket #63276
Gerrity’s Supermarket #63277
Gerrity’s Supermarket #63284
Gerrity’s Supermarket #63285
Gerrity’s Supermarket #63286
Gerrity’s Supermarket #63287

GEXpress #5103
Giant Eagle #0002
Giant Eagle #0004
Giant Eagle #0008
Giant Eagle #0009
Giant Eagle #0010
Giant Eagle #0014
Giant Eagle #0017
Giant Eagle #0025
Giant Eagle #0031
Giant Eagle #0032
Giant Eagle #0033

Giant Eagle #0034
Giant Eagle #0035
Giant Eagle #0037
Giant Eagle #0038
Giant Eagle #0039
Giant Eagle #0040
Giant Eagle #0041
Giant Eagle #0042
Giant Eagle #0045
Giant Eagle #0049
Giant Eagle #0052
Giant Eagle #0053
Giant Eagle #0054
Giant Eagle #0058
Giant Eagle #0059
Giant Eagle #0060
Giant Eagle #0061
Giant Eagle #0062
Giant Eagle #0063
Giant Eagle #0064
Giant Eagle #0065
Giant Eagle #0066
Giant Eagle #0067
Giant Eagle #0070
Giant Eagle #0072
Giant Eagle #0073
Giant Eagle #0074
Giant Eagle #0076
Giant Eagle #0077
Giant Eagle #0078
Giant Eagle #0081
Giant Eagle #0082
Giant Eagle #0178
Giant Eagle #0179
Giant Eagle #0180
Giant Eagle #0185
Giant Eagle #0196
Giant Eagle #0199
Giant Eagle #0201
Giant Eagle #0203
Giant Eagle #0204
Giant Eagle #0208
Giant Eagle #0209
Giant Eagle #0213
Giant Eagle #0216
Giant Eagle #0218
Giant Eagle #0220
Giant Eagle #0224
Giant Eagle #0229
Giant Eagle #0231
Giant Eagle #0357
Giant Eagle #0440
Giant Eagle #0465
Giant Eagle #0515
Giant Eagle #0600
Giant Eagle #0601
Giant Eagle #0605
Giant Eagle #0606
Giant Eagle #0607
Giant Eagle #0613
Giant Eagle #0614

Giant Eagle #0623
Giant Eagle #0624
Giant Eagle #0626
Giant Eagle #0641
Giant Eagle #0658
Giant Eagle #0667
Giant Eagle #0671
Giant Eagle #0675
Giant Eagle #0681
Giant Eagle #0683
Giant Eagle #0694
Giant Eagle #0697
Giant Eagle #0699
Giant Eagle #1216
Giant Eagle #1217
Giant Eagle #1225
Giant Eagle #1234
Giant Eagle #1238
Giant Eagle #1263
Giant Eagle #1283
Giant Eagle #1284
Giant Eagle #1297
Giant Eagle #1298
Giant Eagle #1605
Giant Eagle #1608
Giant Eagle #1609
Giant Eagle #1618
Giant Eagle #1620
Giant Eagle #1650
Giant Eagle #1691
Giant Eagle #1841
Giant Eagle #1842
Giant Eagle #2108
Giant Eagle #4010
Giant Eagle #4012
Giant Eagle #4018
Giant Eagle #4022
Giant Eagle #4025
Giant Eagle #4028
Giant Eagle #4029
Giant Eagle #4030
Giant Eagle #4031
Giant Eagle #4032
Giant Eagle #4034
Giant Eagle #4035
Giant Eagle #4050
Giant Eagle #4051
Giant Eagle #4056
Giant Eagle #4060
Giant Eagle #4075
Giant Eagle #4077
Giant Eagle #4078
Giant Eagle #4090
Giant Eagle #4095
Giant Eagle #4096
Giant Eagle #4124
Giant Eagle #4152
Giant Eagle #4387
Giant Eagle #4677
Giant Eagle #5810
Giant Eagle #5811

Weis Market #140
Weis Market #142
Weis Market #144
Weis Market #148
Weis Market #150
Weis Market #151
Weis Market #152
Weis Market #154
Weis Market #155
Weis Market #156
Weis Market #157

Weis Market #158
Weis Market #159
Weis Market #161
Weis Market #162
Weis Market #163
Weis Market #164
Weis Market #165
Weis Market #166
Weis Market #169
Weis Market #170
Weis Market #171

Weis Market #173
Weis Market #174
Weis Market #176
Weis Market #177
Weis Market #189
Weis Market #190
Weis Market #191
Weis Market #192
Weis Market #195
Weis Market #196
Weis Market #197

Weis Market #198
Weis Market #199
Weis Market #203
Weis Market #205

West Kittanning Shop ’n Save
Wetzel’s Shurfine Market
Wexford Festival Foods
Wilkins Shop ’n Save

Zelienople Shop ’n Save
Zweier’s FoodKart

When Mary bought a fifth pair of pants and was over-
charged again, she didn’t point out the error, she sued. “If
they had corrected the error as they kept promising to, it
would have never have happened over and over,” she said.
“Wal-Mart had a duty to take care of it.”

The judge agreed, ruling in Mary’s favor. Wal-Mart was
represented in court by an assistant manager from the
Delmont store who admitted that the store was wrong. 

Pants (...continued from front page)

Price Accuracy Policy (...continued from front page)

PRICE PRICE AACCURACCURACY POLICYCY POLICY

If the charged* price of a product is higher than any
shelf** or advertised price, the customer will receive

one of that item free up to a limit of $10. For an item cost-
ing more than $10, the customer will receive 
$10 off the lowest shelf or advertised price.

The customer will be charged the lower price for any addi-
tional items of that product in the order.

*Charged price includes prices for items scanned, price look-up items, 
or items for which the price is entered manually. 

**Shelf Price includes any displayed or posted price.
Void when prohibited by federal, state or local law.

PRICE QUESTIONS/COMMENTS?
CALL 1-888-SCAN-SCP (1-888-722-6727)
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Giant Eagle #5830
Giant Eagle #5831
Giant Eagle #5836
Giant Eagle #5839
Giant Eagle #5861
Giant Eagle #5863
Giant Eagle #5874
Giant Eagle #5878
Giant Eagle #5887
Giant Eagle #6299
Giant Eagle #6345
Giant Eagle #6348
Giant Eagle #6359
Giant Eagle #6375
Giant Eagle #6376
Giant Eagle #6377
Giant Eagle #6378
Giant Eagle #6379
Giant Eagle #6381
Giant Eagle #6385
Giant Eagle #6386
Giant Eagle #6388
Giant Eagle #6414
Giant Eagle #6501
Giant Eagle #6502
Giant Eagle #6503
Giant Eagle #6504
Giant Eagle #6505
Giant Eagle #6507
Giant Eagle #6508
Giant Eagle #6509
Giant Eagle #6510
Giant Eagle #6511
Giant Eagle #6512
Giant Eagle #6513
Giant Eagle #6514
Giant Eagle #6516
Giant Eagle #6519
Giant Eagle #6520
Giant Eagle #6523
Giant Eagle #6526
Giant Eagle #6528
Giant Eagle #6535
Giant Eagle #6536

Giant Food Store #004
Giant Food Store #005
Giant Food Store #006
Giant Food Store #011
Giant Food Store #014
Giant Food Store #018
Giant Food Store #019
Giant Food Store #023
Giant Food Store #025
Giant Food Store #028
Giant Food Store #029
Giant Food Store #030
Giant Food Store #035
Giant Food Store #039 
Giant Food Store #043
Giant Food Store #045
Giant Food Store #046
Giant Food Store #050
Giant Food Store #051
Giant Food Store #052
Giant Food Store #054
Giant Food Store #055
Giant Food Store #061

Giant Food Store #062
Giant Food Store #065
Giant Food Store #072
Giant Food Store #073
Giant Food Store #074
Giant Food Store #079
Giant Food Store #080
Giant Food Store #081
Giant Food Store #083
Giant Food Store #084
Giant Food Store #087
Giant Food Store #088
Giant Food Store #089
Giant Food Store #090
Giant Food Store #091
Giant Food Store #093
Giant Food Store #094
Giant Food Store #095
Giant Food Store #097
Giant Food Store #098
Giant Food Store #100
Giant Food Store #101
Giant Food Store #103
Giant Food Store #105
Giant Food Store #106
Giant Food Store #111
Giant Food Store #112
Giant Food Store #116
Giant Food Store #117
Giant Food Store #120
Giant Food Store #121
Giant Food Store #122
Giant Food Store #123
Giant Food Store #242
Giant Food Store #243
Giant Food Store #244
Giant Food Store #251
Giant Food Store #252
Giant Food Store #253
Giant Food Store #255
Giant Food Store #257
Giant Food Store #258
Giant Food Store #259
Giant Food Store #260
Giant Food Store #262
Giant Food Store #263
Giant Food Store #265
Giant Food Store #266
Giant Food Store #267
Giant Food Store #269
Giant Food Store #271
Giant Food Store #272
Giant Food Store #273
Giant Food Store #277
Giant Food Store #278
Giant Food Store #279
Giant Food Store #284
Giant Food Store #287
Giant Food Store #289
Giant Food Store #291
Giant Food Store #294
Giant Food Store #300
Giant Food Store #301
Giant Food Store #304
Giant Food Store #305
Giant Food Store #306
Giant Food Store #309

Giant Food Store #291
Giant Food Store #310
Giant Food Store #313
Giant Food Store #314
Giant Food Store #316
Giant Food Store #317
Giant Food Store #319
Giant Food Store #320
Giant Food Store #321
Giant Food Store #324
Giant Food Store #329
Giant Food Store #330
Giant Food Store #331
Giant Food Store #333
Giant Food Store #335
Giant Food Store #336
Giant Food Store #443
Giant Food Store #445
Giant Food Store #458
Giant Food Store #470
Giant Food Store #471
Giant Food Store #472
Giant Food Store #473
Giant Food Store #474
Giant Food Store #475
Giant Food Store #476
Giant Food Store #477
Giant Food Store #478
Giant Food Store #479
Giant Food Store #480
Giant Food Store #481
Giant Food Store #482

Glassport Foodland
Glenshaw Shop ’n Save

Gristick’s FoodKart
Grove City County Market
Heidelberg Shop ’n Save

Henderson Avenue Foodland
Holiday Park Shop ’n Save
Homestead Shop ’n Save
Hopewell Shop ’n Save
Imperial Shop ’n Save

Jane’s Market - Biglerville
Jane’s Market - Mercersburg
Kennedy Township Shop ’n

Save 
Kennie’s Market - Gettysburg
Kennie’s Market - Littlestown

Kennie’s Market - Spring
Grove

King’s Super Market #181
King’s Super Market #182
King’s Super Market #184
King’s Super Market #185
King’s Super Market #186

Kittanning Foodland
Latrobe Shop ’n Save

Lebanon Shops Foodland
Leechburg Sav-A-Lot

Lower Burrell Sav-a-Lot
Martin’s Food Market #012
Martin’s Food Market #032
Martin’s Food Market #288
Martin’s Food Market #290
Martin’s Food Market #292
Martin’s Food Market #308
Martin’s Food Market #325

McKeesport Sav-A-Lot
Meyersdale Shop ’n Save

Midway Supermarket
Monessen Foodland

Monongahela Foodland
Mt. Pleasant Shop ’n Save
Mt. Washington Foodland

Murrysville Shursave
Mutzabaugh’s Market

Natrona Heights Sav-a-Lot
Nells Shurfine Market #1600
Nells Shurfine Market #1607
Nells Shurfine Market #1608
Nells Shurfine Market #1971
Nells Shurfine Market #1972
Nells Shurfine Market #1973
Nells Shurfine Market #4852

New Castle Shop ’n Save
Olympia Shop ’n Save

Oregon Dairy Farm Market
Penn Hills Shop ’n Save
Perryopolis Sav-A-Lot

Price Chopper #059
Price Chopper #110
Price Chopper #135
Price Chopper #169
Price Chopper #173
Price Chopper #190

Richboro Shop ’ n Bag
Rochester Road Shop ’n Save

Rostraver Shop ’n Save
Route 8 Shop ’n Save

Route 30 Shop ’n Save
Route 66 Shop ’n Save
Saltsburg Shop ’n Save

Saylor’s Market
Shaler Shop ’n Save 
ShopRite of Knorr

South Fayette Shop ’n Save
Sunoco #7169
Sunoco #7246
Sunoco #7411
Sunoco #7414
Sunoco #7416
Sunoco #7477
Sunoco #7478
Sunoco #7480
Sunoco #7517
Sunoco #7573
Sunoco #7607

Sunoco APlus #2315
Sunoco APlus #2325
Sunoco APlus #2326
Sunoco APlus #2327
Sunoco APlus #2328
Sunoco APlus #2330
Sunoco APlus #2331
Sunoco APlus #2333
Sunoco APlus #2334
Sunoco APlus #2335
Sunoco APlus #2336
Sunoco APlus #2338
Sunoco APlus #2339
Sunoco APlus #2340
Sunoco APlus #2341
Sunoco APlus #2342
Sunoco APlus #2344

continued on page 4continued on page 7

Wawa #0705
Wawa #0706
Wawa #0710
Wawa #0713
Wawa #0714
Wawa #0718
Wawa #0719
Wawa #0720
Wawa #0721
Wawa #0722
Wawa #0723
Wawa #0725
Wawa #0728
Wawa #0729
Wawa #0730
Wawa #0731
Wawa #0732
Wawa #0733
Wawa #0735
Wawa #0736
Wawa #0739
Wawa #0740
Wawa #0743
Wawa #0744
Wawa #0745
Wawa #0746
Wawa #0748
Wawa #0749
Wawa #0750
Wawa #0753
Wawa #0754
Wawa #0758
Wawa #0759
Wawa #0763
Wawa #0765
Wawa #0767
Wawa #0771
Wawa #0773
Wawa #0774
Wawa #0775
Wawa #0776
Wawa #0777
Wawa #0778
Wawa #0779
Wawa #0780
Wawa #0781
Wawa #0782
Wawa #0783
Wawa #0784
Wawa #0786
Wawa #0790
Wawa #0794
Wawa #0798
Wawa #0801
Wawa #0809
Wawa #0810
Wawa #0811
Wawa #0816
Wawa #0817
Wawa #0819
Wawa #0823
Wawa #0824
Wawa #0825
Wawa #0826
Wawa #0828
Wawa #0829
Wawa #0830

Wawa #0831
Wawa #0832
Wawa #0834
Wawa #0836
Wawa #0837
Wawa #0838
Wawa #0839
Wawa #0840
Wawa #0841
Wawa #0842
Wawa #0843
Wawa #0844
Wawa #0845
Wawa #0848
Wawa #0849
Wawa #0850
Wawa #0851
Wawa #0852
Wawa #0854
Wawa #0855
Wawa #0856
Wawa #0909
Wawa #0910
Wawa #0911
Wawa #0912
Wawa #0913
Wawa #0914
Wawa #0915
Wawa #0916
Wawa #0917
Wawa #0919
Wawa #0920
Wawa #0921
Wawa #0923
Wawa #0924
Wawa #0925
Wawa #0926
Wawa #0927
Wawa #0929
Wawa #0931
Wawa #0932
Wawa #0933
Wawa #0934
Wawa #0935
Wawa #0936
Wawa #0937
Wawa #0938
Wawa #0939
Wawa #0940
Wawa #0941
Wawa #0942
Wawa #0943
Wawa #0944
Wawa #0946
Wawa #0947
Wawa #0948
Wawa #0949
Wawa #0950
Wawa #0951
Wawa #0952
Wawa #0953
Wawa #0954
Wawa #0955
Wawa #0956
Wawa #0957
Wawa #0958
Wawa #0959

Wawa #0961
Wawa #0963
Wawa #0964
Wawa #0965
Wawa #0966
Wawa #0967
Wawa #0968
Wawa #0969
Wawa #0970
Wawa #0972
Wawa #0973
Wawa #0974
Wawa #0975
Wawa #0976
Wawa #0977
Wawa #0978
Wawa #0980
Wawa #0981
Wawa #0983
Wawa #0984
Wawa #0994
Wawa #8001
Wawa #8003
Wawa #8005
Wawa #8006
Wawa #8007
Wawa #8008
Wawa #8009
Wawa #8010
Wawa #8011
Wawa #8013
Wawa #8015
Wawa #8018
Wawa #8021
Wawa #8025
Wawa #8027
Wawa #8030
Wawa #8032
Wawa #8035
Wawa #8036
Wawa #8037
Wawa #8038
Wawa #8042
Wawa #8600
Wawa #8603
Wawa #8604
Wawa #8605
Wawa #8606
Wawa #8608
Wawa #8609
Wawa #8613
Wawa #8617

Weirton Shop ’ n Save
Weis Market #002
Weis Market #004
Weis Market #005
Weis Market #007
Weis Market #008
Weis Market #009
Weis Market #010
Weis Market #012
Weis Market #014
Weis Market #015
Weis Market #016
Weis Market #017
Weis Market #019
Weis Market #020

Weis Market #021
Weis Market #022
Weis Market #023
Weis Market #024
Weis Market #026
Weis Market #027
Weis Market #028
Weis Market #029
Weis Market #030
Weis Market #031
Weis Market #032
Weis Market #033
Weis Market #034
Weis Market #035
Weis Market #036
Weis Market #037
Weis Market #038
Weis Market #039
Weis Market #040
Weis Market #041
Weis Market #042
Weis Market #043
Weis Market #048
Weis Market #049
Weis Market #050
Weis Market #051
Weis Market #052
Weis Market #055
Weis Market #056
Weis Market #058
Weis Market #063
Weis Market #064
Weis Market #065
Weis Market #067
Weis Market #068
Weis Market #071
Weis Market #072
Weis Market #074
Weis Market #076
Weis Market #077
Weis Market #078
Weis Market #079
Weis Market #080
Weis Market #082
Weis Market #083
Weis Market #088
Weis Market #091
Weis Market #092
Weis Market #094
Weis Market #095
Weis Market #098
Weis Market #102
Weis Market #104
Weis Market #106
Weis Market #107
Weis Market #112
Weis Market #113
Weis Market #117
Weis Market #118
Weis Market #120
Weis Market #125
Weis Market #127
Weis Market #131
Weis Market #132
Weis Market #133
Weis Market #137
Weis Market #138
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Sunoco APlus #2345
Sunoco APlus #2346
Sunoco APlus #2348
Sunoco APlus #2349
Sunoco APlus #2350
Sunoco APlus #6021
Sunoco APlus #6962
Sunoco APlus #6968
Sunoco APlus #6970
Sunoco APlus #7005
Sunoco APlus #7006
Sunoco APlus #7007
Sunoco APlus #7008
Sunoco APlus #7009
Sunoco APlus #7010
Sunoco APlus #7011
Sunoco APlus #7012
Sunoco APlus #7013
Sunoco APlus #7014
Sunoco APlus #7016
Sunoco APlus #7017
Sunoco APlus #7021
Sunoco APlus #7039
Sunoco APlus #7047
Sunoco APlus #7081
Sunoco APlus #7083
Sunoco APlus #7087
Sunoco APlus #7088
Sunoco APlus #7089
Sunoco APlus #7090
Sunoco APlus #7091
Sunoco APlus #7093
Sunoco APlus #7095
Sunoco APlus #7103
Sunoco APlus #7123
Sunoco APlus #7135
Sunoco APlus #7139
Sunoco APlus #7144
Sunoco APlus #7148
Sunoco APlus #7149
Sunoco APlus #7163
Sunoco APlus #7164
Sunoco APlus #7173
Sunoco APlus #7176
Sunoco APlus #7177
Sunoco APlus #7188
Sunoco APlus #7192
Sunoco APlus #7194
Sunoco APlus #7200
Sunoco APlus #7205
Sunoco APlus #7208
Sunoco APlus #7209
Sunoco APlus #7216
Sunoco APlus #7218
Sunoco APlus #7234
Sunoco APlus #7236
Sunoco APlus #7241
Sunoco APlus #7243
Sunoco APlus #7244
Sunoco APlus #7251
Sunoco APlus #7261
Sunoco APlus #7263
Sunoco APlus #7266
Sunoco APlus #7271
Sunoco APlus #7272
Sunoco APlus #7278
Sunoco APlus #7279
Sunoco APlus #7284

Sunoco APlus #7285
Sunoco APlus #7287
Sunoco APlus #7288
Sunoco APlus #7289
Sunoco APlus #7291
Sunoco APlus #7293
Sunoco APlus #7300
Sunoco APlus #7304
Sunoco APlus #7307
Sunoco APlus #7308
Sunoco APlus #7309
Sunoco APlus #7311
Sunoco APlus #7312
Sunoco APlus #7315
Sunoco APlus #7316
Sunoco APlus #7322
Sunoco APlus #7335
Sunoco APlus #7349
Sunoco APlus #7353
Sunoco APlus #7355
Sunoco APlus #7356
Sunoco APlus #7359
Sunoco APlus #7362
Sunoco APlus #7373
Sunoco APlus #7374
Sunoco APlus #7375
Sunoco APlus #7380
Sunoco APlus #7392
Sunoco APlus #7403
Sunoco APlus #7406
Sunoco APlus #7408
Sunoco APlus #7421
Sunoco APlus #7423
Sunoco APlus #7425
Sunoco APlus #7430
Sunoco APlus #7432
Sunoco APlus #7434
Sunoco APlus #7479
Sunoco APlus #7483
Sunoco APlus #7484
Sunoco APlus #7485
Sunoco APlus #7490
Sunoco APlus #7493
Sunoco APlus #7495
Sunoco APlus #7496
Sunoco APlus #7501
Sunoco APlus #7503
Sunoco APlus #7504
Sunoco APlus #7508
Sunoco APlus #7509
Sunoco APlus #7511
Sunoco APlus #7519
Sunoco APlus #7538
Sunoco APlus #7544
Sunoco APlus #7548
Sunoco APlus #7549
Sunoco APlus #7570
Sunoco APlus #7572
Sunoco APlus #7577
Sunoco APlus #7582
Sunoco APlus #7583
Sunoco APlus #7588
Sunoco APlus #7596
Sunoco APlus #7603
Sunoco APlus #7604
Sunoco APlus #7605
Sunoco APlus #7609
Sunoco APlus #7614

Sunoco APlus #7626
Sunoco APlus #7633
Sunoco APlus #7688
Sunoco APlus #7696
Sunoco APlus #7704
Sunoco APlus #7711
Sunoco APlus #7712

Sunoco Optima #1300
Sunoco Optima #1302
Sunoco Optima #1306
Sunoco Optima #1308
Sunoco Optima #1316
Sunoco Optima #1318
Sunoco Optima #1323
Sunoco Optima #1339
Sunoco Optima #1386

Tops Market #601
Tops Market #602
Tops Market #610
Tops Market #650

Village Foodland Fresh
Warehouse Groceries

Washington Shop ’ n Save
Wawa #0001
Wawa #0006
Wawa #0007
Wawa #0008
Wawa #0009
Wawa #0011
Wawa #0012
Wawa #0014
Wawa #0019
Wawa #0021
Wawa #0023
Wawa #0024
Wawa #0025
Wawa #0029
Wawa #0030
Wawa #0031
Wawa #0032
Wawa #0034
Wawa #0035
Wawa #0037
Wawa #0038
Wawa #0039
Wawa #0040
Wawa #0041
Wawa #0042
Wawa #0043
Wawa #0045
Wawa #0054
Wawa #0055
Wawa #0056
Wawa #0057
Wawa #0059
Wawa #0060
Wawa #0061
Wawa #0062
Wawa #0066
Wawa #0067
Wawa #0068
Wawa #0069
Wawa #0070
Wawa #0072
Wawa #0073
Wawa #0074
Wawa #0077
Wawa #0079

Wawa #0080
Wawa #0081
Wawa #0084
Wawa #0085
Wawa #0086
Wawa #0087
Wawa #0088
Wawa #0089
Wawa #0092
Wawa #0096
Wawa #0097
Wawa #0098
Wawa #0100
Wawa #0101
Wawa #0103
Wawa #0105
Wawa #0106
Wawa #0107
Wawa #0108
Wawa #0111
Wawa #0112
Wawa #0114
Wawa #0115
Wawa #0116
Wawa #0118
Wawa #0119
Wawa #0120
Wawa #0125
Wawa #0128
Wawa #0130
Wawa #0133
Wawa #0134
Wawa #0135
Wawa #0137
Wawa #0141
Wawa #0142
Wawa #0143
Wawa #0145
Wawa #0146
Wawa #0147
Wawa #0148
Wawa #0149
Wawa #0152
Wawa #0153
Wawa #0154
Wawa #0155
Wawa #0156
Wawa #0157
Wawa #0158
Wawa #0159
Wawa #0160
Wawa #0161
Wawa #0165
Wawa #0166
Wawa #0168
Wawa #0170
Wawa #0171
Wawa #0173
Wawa #0174
Wawa #0178
Wawa #0179
Wawa #0180
Wawa #0181
Wawa #0183
Wawa #0184
Wawa #0185
Wawa #0187
Wawa #0188

Wawa #0190
Wawa #0191
Wawa #0193
Wawa #0194
Wawa #0196
Wawa #0197
Wawa #0198
Wawa #0200
Wawa #0201
Wawa #0203
Wawa #0204
Wawa #0205
Wawa #0207
Wawa #0208
Wawa #0211
Wawa #0212
Wawa #0213
Wawa #0215
Wawa #0216
Wawa #0218
Wawa #0219
Wawa #0221
Wawa #0222
Wawa #0223
Wawa #0226
Wawa #0229
Wawa #0230
Wawa #0232
Wawa #0234
Wawa #0235
Wawa #0236
Wawa #0238
Wawa #0239
Wawa #0240
Wawa #0242
Wawa #0244
Wawa #0245
Wawa #0247
Wawa #0252
Wawa #0253
Wawa #0254
Wawa #0255
Wawa #0256
Wawa #0257
Wawa #0258
Wawa #0259
Wawa #0260
Wawa #0262
Wawa #0263
Wawa #0265
Wawa #0266
Wawa #0267
Wawa #0268
Wawa #0269
Wawa #0270
Wawa #0271
Wawa #0272
Wawa #0273
Wawa #0274
Wawa #0275
Wawa #0276
Wawa #0277
Wawa #0278
Wawa #0282
Wawa #0284
Wawa #0285
Wawa #0286
Wawa #0287

Wawa #0288
Wawa #0289
Wawa #0291
Wawa #0292
Wawa #0293
Wawa #0294
Wawa #0297
Wawa #0298
Wawa #0299
Wawa #0300
Wawa #0301
Wawa #0305
Wawa #0306
Wawa #0308
Wawa #0309
Wawa #0317
Wawa #0321
Wawa #0322
Wawa #0323
Wawa #0326
Wawa #0328
Wawa #0329
Wawa #0331
Wawa #0334
Wawa #0337
Wawa #0338
Wawa #0342
Wawa #0343
Wawa #0344
Wawa #0345
Wawa #0346
Wawa #0347
Wawa #0348
Wawa #0349
Wawa #0351
Wawa #0352
Wawa #0353
Wawa #0355
Wawa #0358
Wawa #0360
Wawa #0361
Wawa #0362
Wawa #0363
Wawa #0365
Wawa #0366
Wawa #0369
Wawa #0371
Wawa #0372
Wawa #0373
Wawa #0374
Wawa #0376
Wawa #0377
Wawa #0378
Wawa #0379
Wawa #0380
Wawa #0382
Wawa #0383
Wawa #0385
Wawa #0387
Wawa #0388
Wawa #0389
Wawa #0391
Wawa #0392
Wawa #0394
Wawa #0395
Wawa #0396
Wawa #0398
Wawa #0401

Wawa #0402
Wawa #0407
Wawa #0411
Wawa #0412
Wawa #0413
Wawa #0416
Wawa #0417
Wawa #0418
Wawa #0420
Wawa #0423
Wawa #0427
Wawa #0429
Wawa #0432
Wawa #0433
Wawa #0434
Wawa #0435
Wawa #0438
Wawa #0439
Wawa #0441
Wawa #0442
Wawa #0444
Wawa #0446
Wawa #0447
Wawa #0452
Wawa #0455
Wawa #0457
Wawa #0459
Wawa #0460
Wawa #0461
Wawa #0465
Wawa #0468
Wawa #0470
Wawa #0471
Wawa #0473
Wawa #0476
Wawa #0477
Wawa #0479
Wawa #0480
Wawa #0482
Wawa #0485
Wawa #0486
Wawa #0488
Wawa #0491
Wawa #0492
Wawa #0494
Wawa #0495
Wawa #0497
Wawa #0499
Wawa #0532
Wawa #0547
Wawa #0549
Wawa #0551
Wawa #0553
Wawa #0554
Wawa #0555
Wawa #0556
Wawa #0557
Wawa #0558
Wawa #0559
Wawa #0561
Wawa #0562
Wawa #0563
Wawa #0565
Wawa #0566
Wawa #0567
Wawa #0568
Wawa #0569
Wawa #0572

Wawa #0573
Wawa #0574
Wawa #0577
Wawa #0578
Wawa #0579
Wawa #0580
Wawa #0581
Wawa #0582
Wawa #0583
Wawa #0584
Wawa #0585
Wawa #0586
Wawa #0587
Wawa #0588
Wawa #0589
Wawa #0590
Wawa #0591
Wawa #0592
Wawa #0651
Wawa #0652
Wawa #0653
Wawa #0654
Wawa #0655
Wawa #0656
Wawa #0657
Wawa #0658
Wawa #0659
Wawa #0660
Wawa #0661
Wawa #0662
Wawa #0663
Wawa #0664
Wawa #0665
Wawa #0667
Wawa #0668
Wawa #0669
Wawa #0670
Wawa #0671
Wawa #0672
Wawa #0673
Wawa #0674
Wawa #0675
Wawa #0676
Wawa #0677
Wawa #0678
Wawa #0679
Wawa #0680
Wawa #0681
Wawa #0682
Wawa #0683
Wawa #0684
Wawa #0685
Wawa #0687
Wawa #0688
Wawa #0689
Wawa #0690
Wawa #0691
Wawa #0692
Wawa #0693
Wawa #0694
Wawa #0695
Wawa #0696
Wawa #0697
Wawa #0698
Wawa #0699
Wawa #0700
Wawa #0701
Wawa #0702
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Sunoco APlus #2345
Sunoco APlus #2346
Sunoco APlus #2348
Sunoco APlus #2349
Sunoco APlus #2350
Sunoco APlus #6021
Sunoco APlus #6962
Sunoco APlus #6968
Sunoco APlus #6970
Sunoco APlus #7005
Sunoco APlus #7006
Sunoco APlus #7007
Sunoco APlus #7008
Sunoco APlus #7009
Sunoco APlus #7010
Sunoco APlus #7011
Sunoco APlus #7012
Sunoco APlus #7013
Sunoco APlus #7014
Sunoco APlus #7016
Sunoco APlus #7017
Sunoco APlus #7021
Sunoco APlus #7039
Sunoco APlus #7047
Sunoco APlus #7081
Sunoco APlus #7083
Sunoco APlus #7087
Sunoco APlus #7088
Sunoco APlus #7089
Sunoco APlus #7090
Sunoco APlus #7091
Sunoco APlus #7093
Sunoco APlus #7095
Sunoco APlus #7103
Sunoco APlus #7123
Sunoco APlus #7135
Sunoco APlus #7139
Sunoco APlus #7144
Sunoco APlus #7148
Sunoco APlus #7149
Sunoco APlus #7163
Sunoco APlus #7164
Sunoco APlus #7173
Sunoco APlus #7176
Sunoco APlus #7177
Sunoco APlus #7188
Sunoco APlus #7192
Sunoco APlus #7194
Sunoco APlus #7200
Sunoco APlus #7205
Sunoco APlus #7208
Sunoco APlus #7209
Sunoco APlus #7216
Sunoco APlus #7218
Sunoco APlus #7234
Sunoco APlus #7236
Sunoco APlus #7241
Sunoco APlus #7243
Sunoco APlus #7244
Sunoco APlus #7251
Sunoco APlus #7261
Sunoco APlus #7263
Sunoco APlus #7266
Sunoco APlus #7271
Sunoco APlus #7272
Sunoco APlus #7278
Sunoco APlus #7279
Sunoco APlus #7284

Sunoco APlus #7285
Sunoco APlus #7287
Sunoco APlus #7288
Sunoco APlus #7289
Sunoco APlus #7291
Sunoco APlus #7293
Sunoco APlus #7300
Sunoco APlus #7304
Sunoco APlus #7307
Sunoco APlus #7308
Sunoco APlus #7309
Sunoco APlus #7311
Sunoco APlus #7312
Sunoco APlus #7315
Sunoco APlus #7316
Sunoco APlus #7322
Sunoco APlus #7335
Sunoco APlus #7349
Sunoco APlus #7353
Sunoco APlus #7355
Sunoco APlus #7356
Sunoco APlus #7359
Sunoco APlus #7362
Sunoco APlus #7373
Sunoco APlus #7374
Sunoco APlus #7375
Sunoco APlus #7380
Sunoco APlus #7392
Sunoco APlus #7403
Sunoco APlus #7406
Sunoco APlus #7408
Sunoco APlus #7421
Sunoco APlus #7423
Sunoco APlus #7425
Sunoco APlus #7430
Sunoco APlus #7432
Sunoco APlus #7434
Sunoco APlus #7479
Sunoco APlus #7483
Sunoco APlus #7484
Sunoco APlus #7485
Sunoco APlus #7490
Sunoco APlus #7493
Sunoco APlus #7495
Sunoco APlus #7496
Sunoco APlus #7501
Sunoco APlus #7503
Sunoco APlus #7504
Sunoco APlus #7508
Sunoco APlus #7509
Sunoco APlus #7511
Sunoco APlus #7519
Sunoco APlus #7538
Sunoco APlus #7544
Sunoco APlus #7548
Sunoco APlus #7549
Sunoco APlus #7570
Sunoco APlus #7572
Sunoco APlus #7577
Sunoco APlus #7582
Sunoco APlus #7583
Sunoco APlus #7588
Sunoco APlus #7596
Sunoco APlus #7603
Sunoco APlus #7604
Sunoco APlus #7605
Sunoco APlus #7609
Sunoco APlus #7614

Sunoco APlus #7626
Sunoco APlus #7633
Sunoco APlus #7688
Sunoco APlus #7696
Sunoco APlus #7704
Sunoco APlus #7711
Sunoco APlus #7712

Sunoco Optima #1300
Sunoco Optima #1302
Sunoco Optima #1306
Sunoco Optima #1308
Sunoco Optima #1316
Sunoco Optima #1318
Sunoco Optima #1323
Sunoco Optima #1339
Sunoco Optima #1386

Tops Market #601
Tops Market #602
Tops Market #610
Tops Market #650

Village Foodland Fresh
Warehouse Groceries

Washington Shop ’ n Save
Wawa #0001
Wawa #0006
Wawa #0007
Wawa #0008
Wawa #0009
Wawa #0011
Wawa #0012
Wawa #0014
Wawa #0019
Wawa #0021
Wawa #0023
Wawa #0024
Wawa #0025
Wawa #0029
Wawa #0030
Wawa #0031
Wawa #0032
Wawa #0034
Wawa #0035
Wawa #0037
Wawa #0038
Wawa #0039
Wawa #0040
Wawa #0041
Wawa #0042
Wawa #0043
Wawa #0045
Wawa #0054
Wawa #0055
Wawa #0056
Wawa #0057
Wawa #0059
Wawa #0060
Wawa #0061
Wawa #0062
Wawa #0066
Wawa #0067
Wawa #0068
Wawa #0069
Wawa #0070
Wawa #0072
Wawa #0073
Wawa #0074
Wawa #0077
Wawa #0079

Wawa #0080
Wawa #0081
Wawa #0084
Wawa #0085
Wawa #0086
Wawa #0087
Wawa #0088
Wawa #0089
Wawa #0092
Wawa #0096
Wawa #0097
Wawa #0098
Wawa #0100
Wawa #0101
Wawa #0103
Wawa #0105
Wawa #0106
Wawa #0107
Wawa #0108
Wawa #0111
Wawa #0112
Wawa #0114
Wawa #0115
Wawa #0116
Wawa #0118
Wawa #0119
Wawa #0120
Wawa #0125
Wawa #0128
Wawa #0130
Wawa #0133
Wawa #0134
Wawa #0135
Wawa #0137
Wawa #0141
Wawa #0142
Wawa #0143
Wawa #0145
Wawa #0146
Wawa #0147
Wawa #0148
Wawa #0149
Wawa #0152
Wawa #0153
Wawa #0154
Wawa #0155
Wawa #0156
Wawa #0157
Wawa #0158
Wawa #0159
Wawa #0160
Wawa #0161
Wawa #0165
Wawa #0166
Wawa #0168
Wawa #0170
Wawa #0171
Wawa #0173
Wawa #0174
Wawa #0178
Wawa #0179
Wawa #0180
Wawa #0181
Wawa #0183
Wawa #0184
Wawa #0185
Wawa #0187
Wawa #0188

Wawa #0190
Wawa #0191
Wawa #0193
Wawa #0194
Wawa #0196
Wawa #0197
Wawa #0198
Wawa #0200
Wawa #0201
Wawa #0203
Wawa #0204
Wawa #0205
Wawa #0207
Wawa #0208
Wawa #0211
Wawa #0212
Wawa #0213
Wawa #0215
Wawa #0216
Wawa #0218
Wawa #0219
Wawa #0221
Wawa #0222
Wawa #0223
Wawa #0226
Wawa #0229
Wawa #0230
Wawa #0232
Wawa #0234
Wawa #0235
Wawa #0236
Wawa #0238
Wawa #0239
Wawa #0240
Wawa #0242
Wawa #0244
Wawa #0245
Wawa #0247
Wawa #0252
Wawa #0253
Wawa #0254
Wawa #0255
Wawa #0256
Wawa #0257
Wawa #0258
Wawa #0259
Wawa #0260
Wawa #0262
Wawa #0263
Wawa #0265
Wawa #0266
Wawa #0267
Wawa #0268
Wawa #0269
Wawa #0270
Wawa #0271
Wawa #0272
Wawa #0273
Wawa #0274
Wawa #0275
Wawa #0276
Wawa #0277
Wawa #0278
Wawa #0282
Wawa #0284
Wawa #0285
Wawa #0286
Wawa #0287

Wawa #0288
Wawa #0289
Wawa #0291
Wawa #0292
Wawa #0293
Wawa #0294
Wawa #0297
Wawa #0298
Wawa #0299
Wawa #0300
Wawa #0301
Wawa #0305
Wawa #0306
Wawa #0308
Wawa #0309
Wawa #0317
Wawa #0321
Wawa #0322
Wawa #0323
Wawa #0326
Wawa #0328
Wawa #0329
Wawa #0331
Wawa #0334
Wawa #0337
Wawa #0338
Wawa #0342
Wawa #0343
Wawa #0344
Wawa #0345
Wawa #0346
Wawa #0347
Wawa #0348
Wawa #0349
Wawa #0351
Wawa #0352
Wawa #0353
Wawa #0355
Wawa #0358
Wawa #0360
Wawa #0361
Wawa #0362
Wawa #0363
Wawa #0365
Wawa #0366
Wawa #0369
Wawa #0371
Wawa #0372
Wawa #0373
Wawa #0374
Wawa #0376
Wawa #0377
Wawa #0378
Wawa #0379
Wawa #0380
Wawa #0382
Wawa #0383
Wawa #0385
Wawa #0387
Wawa #0388
Wawa #0389
Wawa #0391
Wawa #0392
Wawa #0394
Wawa #0395
Wawa #0396
Wawa #0398
Wawa #0401

Wawa #0402
Wawa #0407
Wawa #0411
Wawa #0412
Wawa #0413
Wawa #0416
Wawa #0417
Wawa #0418
Wawa #0420
Wawa #0423
Wawa #0427
Wawa #0429
Wawa #0432
Wawa #0433
Wawa #0434
Wawa #0435
Wawa #0438
Wawa #0439
Wawa #0441
Wawa #0442
Wawa #0444
Wawa #0446
Wawa #0447
Wawa #0452
Wawa #0455
Wawa #0457
Wawa #0459
Wawa #0460
Wawa #0461
Wawa #0465
Wawa #0468
Wawa #0470
Wawa #0471
Wawa #0473
Wawa #0476
Wawa #0477
Wawa #0479
Wawa #0480
Wawa #0482
Wawa #0485
Wawa #0486
Wawa #0488
Wawa #0491
Wawa #0492
Wawa #0494
Wawa #0495
Wawa #0497
Wawa #0499
Wawa #0532
Wawa #0547
Wawa #0549
Wawa #0551
Wawa #0553
Wawa #0554
Wawa #0555
Wawa #0556
Wawa #0557
Wawa #0558
Wawa #0559
Wawa #0561
Wawa #0562
Wawa #0563
Wawa #0565
Wawa #0566
Wawa #0567
Wawa #0568
Wawa #0569
Wawa #0572

Wawa #0573
Wawa #0574
Wawa #0577
Wawa #0578
Wawa #0579
Wawa #0580
Wawa #0581
Wawa #0582
Wawa #0583
Wawa #0584
Wawa #0585
Wawa #0586
Wawa #0587
Wawa #0588
Wawa #0589
Wawa #0590
Wawa #0591
Wawa #0592
Wawa #0651
Wawa #0652
Wawa #0653
Wawa #0654
Wawa #0655
Wawa #0656
Wawa #0657
Wawa #0658
Wawa #0659
Wawa #0660
Wawa #0661
Wawa #0662
Wawa #0663
Wawa #0664
Wawa #0665
Wawa #0667
Wawa #0668
Wawa #0669
Wawa #0670
Wawa #0671
Wawa #0672
Wawa #0673
Wawa #0674
Wawa #0675
Wawa #0676
Wawa #0677
Wawa #0678
Wawa #0679
Wawa #0680
Wawa #0681
Wawa #0682
Wawa #0683
Wawa #0684
Wawa #0685
Wawa #0687
Wawa #0688
Wawa #0689
Wawa #0690
Wawa #0691
Wawa #0692
Wawa #0693
Wawa #0694
Wawa #0695
Wawa #0696
Wawa #0697
Wawa #0698
Wawa #0699
Wawa #0700
Wawa #0701
Wawa #0702
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Giant Eagle #5830
Giant Eagle #5831
Giant Eagle #5836
Giant Eagle #5839
Giant Eagle #5861
Giant Eagle #5863
Giant Eagle #5874
Giant Eagle #5878
Giant Eagle #5887
Giant Eagle #6299
Giant Eagle #6345
Giant Eagle #6348
Giant Eagle #6359
Giant Eagle #6375
Giant Eagle #6376
Giant Eagle #6377
Giant Eagle #6378
Giant Eagle #6379
Giant Eagle #6381
Giant Eagle #6385
Giant Eagle #6386
Giant Eagle #6388
Giant Eagle #6414
Giant Eagle #6501
Giant Eagle #6502
Giant Eagle #6503
Giant Eagle #6504
Giant Eagle #6505
Giant Eagle #6507
Giant Eagle #6508
Giant Eagle #6509
Giant Eagle #6510
Giant Eagle #6511
Giant Eagle #6512
Giant Eagle #6513
Giant Eagle #6514
Giant Eagle #6516
Giant Eagle #6519
Giant Eagle #6520
Giant Eagle #6523
Giant Eagle #6526
Giant Eagle #6528
Giant Eagle #6535
Giant Eagle #6536

Giant Food Store #004
Giant Food Store #005
Giant Food Store #006
Giant Food Store #011
Giant Food Store #014
Giant Food Store #018
Giant Food Store #019
Giant Food Store #023
Giant Food Store #025
Giant Food Store #028
Giant Food Store #029
Giant Food Store #030
Giant Food Store #035
Giant Food Store #039 
Giant Food Store #043
Giant Food Store #045
Giant Food Store #046
Giant Food Store #050
Giant Food Store #051
Giant Food Store #052
Giant Food Store #054
Giant Food Store #055
Giant Food Store #061

Giant Food Store #062
Giant Food Store #065
Giant Food Store #072
Giant Food Store #073
Giant Food Store #074
Giant Food Store #079
Giant Food Store #080
Giant Food Store #081
Giant Food Store #083
Giant Food Store #084
Giant Food Store #087
Giant Food Store #088
Giant Food Store #089
Giant Food Store #090
Giant Food Store #091
Giant Food Store #093
Giant Food Store #094
Giant Food Store #095
Giant Food Store #097
Giant Food Store #098
Giant Food Store #100
Giant Food Store #101
Giant Food Store #103
Giant Food Store #105
Giant Food Store #106
Giant Food Store #111
Giant Food Store #112
Giant Food Store #116
Giant Food Store #117
Giant Food Store #120
Giant Food Store #121
Giant Food Store #122
Giant Food Store #123
Giant Food Store #242
Giant Food Store #243
Giant Food Store #244
Giant Food Store #251
Giant Food Store #252
Giant Food Store #253
Giant Food Store #255
Giant Food Store #257
Giant Food Store #258
Giant Food Store #259
Giant Food Store #260
Giant Food Store #262
Giant Food Store #263
Giant Food Store #265
Giant Food Store #266
Giant Food Store #267
Giant Food Store #269
Giant Food Store #271
Giant Food Store #272
Giant Food Store #273
Giant Food Store #277
Giant Food Store #278
Giant Food Store #279
Giant Food Store #284
Giant Food Store #287
Giant Food Store #289
Giant Food Store #291
Giant Food Store #294
Giant Food Store #300
Giant Food Store #301
Giant Food Store #304
Giant Food Store #305
Giant Food Store #306
Giant Food Store #309

Giant Food Store #291
Giant Food Store #310
Giant Food Store #313
Giant Food Store #314
Giant Food Store #316
Giant Food Store #317
Giant Food Store #319
Giant Food Store #320
Giant Food Store #321
Giant Food Store #324
Giant Food Store #329
Giant Food Store #330
Giant Food Store #331
Giant Food Store #333
Giant Food Store #335
Giant Food Store #336
Giant Food Store #443
Giant Food Store #445
Giant Food Store #458
Giant Food Store #470
Giant Food Store #471
Giant Food Store #472
Giant Food Store #473
Giant Food Store #474
Giant Food Store #475
Giant Food Store #476
Giant Food Store #477
Giant Food Store #478
Giant Food Store #479
Giant Food Store #480
Giant Food Store #481
Giant Food Store #482

Glassport Foodland
Glenshaw Shop ’n Save

Gristick’s FoodKart
Grove City County Market
Heidelberg Shop ’n Save

Henderson Avenue Foodland
Holiday Park Shop ’n Save
Homestead Shop ’n Save
Hopewell Shop ’n Save
Imperial Shop ’n Save

Jane’s Market - Biglerville
Jane’s Market - Mercersburg
Kennedy Township Shop ’n

Save 
Kennie’s Market - Gettysburg
Kennie’s Market - Littlestown

Kennie’s Market - Spring
Grove

King’s Super Market #181
King’s Super Market #182
King’s Super Market #184
King’s Super Market #185
King’s Super Market #186

Kittanning Foodland
Latrobe Shop ’n Save

Lebanon Shops Foodland
Leechburg Sav-A-Lot

Lower Burrell Sav-a-Lot
Martin’s Food Market #012
Martin’s Food Market #032
Martin’s Food Market #288
Martin’s Food Market #290
Martin’s Food Market #292
Martin’s Food Market #308
Martin’s Food Market #325

McKeesport Sav-A-Lot
Meyersdale Shop ’n Save

Midway Supermarket
Monessen Foodland

Monongahela Foodland
Mt. Pleasant Shop ’n Save
Mt. Washington Foodland

Murrysville Shursave
Mutzabaugh’s Market

Natrona Heights Sav-a-Lot
Nells Shurfine Market #1600
Nells Shurfine Market #1607
Nells Shurfine Market #1608
Nells Shurfine Market #1971
Nells Shurfine Market #1972
Nells Shurfine Market #1973
Nells Shurfine Market #4852

New Castle Shop ’n Save
Olympia Shop ’n Save

Oregon Dairy Farm Market
Penn Hills Shop ’n Save
Perryopolis Sav-A-Lot

Price Chopper #059
Price Chopper #110
Price Chopper #135
Price Chopper #169
Price Chopper #173
Price Chopper #190

Richboro Shop ’ n Bag
Rochester Road Shop ’n Save

Rostraver Shop ’n Save
Route 8 Shop ’n Save

Route 30 Shop ’n Save
Route 66 Shop ’n Save
Saltsburg Shop ’n Save

Saylor’s Market
Shaler Shop ’n Save 
ShopRite of Knorr

South Fayette Shop ’n Save
Sunoco #7169
Sunoco #7246
Sunoco #7411
Sunoco #7414
Sunoco #7416
Sunoco #7477
Sunoco #7478
Sunoco #7480
Sunoco #7517
Sunoco #7573
Sunoco #7607

Sunoco APlus #2315
Sunoco APlus #2325
Sunoco APlus #2326
Sunoco APlus #2327
Sunoco APlus #2328
Sunoco APlus #2330
Sunoco APlus #2331
Sunoco APlus #2333
Sunoco APlus #2334
Sunoco APlus #2335
Sunoco APlus #2336
Sunoco APlus #2338
Sunoco APlus #2339
Sunoco APlus #2340
Sunoco APlus #2341
Sunoco APlus #2342
Sunoco APlus #2344

continued on page 4continued on page 7

Wawa #0705
Wawa #0706
Wawa #0710
Wawa #0713
Wawa #0714
Wawa #0718
Wawa #0719
Wawa #0720
Wawa #0721
Wawa #0722
Wawa #0723
Wawa #0725
Wawa #0728
Wawa #0729
Wawa #0730
Wawa #0731
Wawa #0732
Wawa #0733
Wawa #0735
Wawa #0736
Wawa #0739
Wawa #0740
Wawa #0743
Wawa #0744
Wawa #0745
Wawa #0746
Wawa #0748
Wawa #0749
Wawa #0750
Wawa #0753
Wawa #0754
Wawa #0758
Wawa #0759
Wawa #0763
Wawa #0765
Wawa #0767
Wawa #0771
Wawa #0773
Wawa #0774
Wawa #0775
Wawa #0776
Wawa #0777
Wawa #0778
Wawa #0779
Wawa #0780
Wawa #0781
Wawa #0782
Wawa #0783
Wawa #0784
Wawa #0786
Wawa #0790
Wawa #0794
Wawa #0798
Wawa #0801
Wawa #0809
Wawa #0810
Wawa #0811
Wawa #0816
Wawa #0817
Wawa #0819
Wawa #0823
Wawa #0824
Wawa #0825
Wawa #0826
Wawa #0828
Wawa #0829
Wawa #0830

Wawa #0831
Wawa #0832
Wawa #0834
Wawa #0836
Wawa #0837
Wawa #0838
Wawa #0839
Wawa #0840
Wawa #0841
Wawa #0842
Wawa #0843
Wawa #0844
Wawa #0845
Wawa #0848
Wawa #0849
Wawa #0850
Wawa #0851
Wawa #0852
Wawa #0854
Wawa #0855
Wawa #0856
Wawa #0909
Wawa #0910
Wawa #0911
Wawa #0912
Wawa #0913
Wawa #0914
Wawa #0915
Wawa #0916
Wawa #0917
Wawa #0919
Wawa #0920
Wawa #0921
Wawa #0923
Wawa #0924
Wawa #0925
Wawa #0926
Wawa #0927
Wawa #0929
Wawa #0931
Wawa #0932
Wawa #0933
Wawa #0934
Wawa #0935
Wawa #0936
Wawa #0937
Wawa #0938
Wawa #0939
Wawa #0940
Wawa #0941
Wawa #0942
Wawa #0943
Wawa #0944
Wawa #0946
Wawa #0947
Wawa #0948
Wawa #0949
Wawa #0950
Wawa #0951
Wawa #0952
Wawa #0953
Wawa #0954
Wawa #0955
Wawa #0956
Wawa #0957
Wawa #0958
Wawa #0959

Wawa #0961
Wawa #0963
Wawa #0964
Wawa #0965
Wawa #0966
Wawa #0967
Wawa #0968
Wawa #0969
Wawa #0970
Wawa #0972
Wawa #0973
Wawa #0974
Wawa #0975
Wawa #0976
Wawa #0977
Wawa #0978
Wawa #0980
Wawa #0981
Wawa #0983
Wawa #0984
Wawa #0994
Wawa #8001
Wawa #8003
Wawa #8005
Wawa #8006
Wawa #8007
Wawa #8008
Wawa #8009
Wawa #8010
Wawa #8011
Wawa #8013
Wawa #8015
Wawa #8018
Wawa #8021
Wawa #8025
Wawa #8027
Wawa #8030
Wawa #8032
Wawa #8035
Wawa #8036
Wawa #8037
Wawa #8038
Wawa #8042
Wawa #8600
Wawa #8603
Wawa #8604
Wawa #8605
Wawa #8606
Wawa #8608
Wawa #8609
Wawa #8613
Wawa #8617

Weirton Shop ’ n Save
Weis Market #002
Weis Market #004
Weis Market #005
Weis Market #007
Weis Market #008
Weis Market #009
Weis Market #010
Weis Market #012
Weis Market #014
Weis Market #015
Weis Market #016
Weis Market #017
Weis Market #019
Weis Market #020

Weis Market #021
Weis Market #022
Weis Market #023
Weis Market #024
Weis Market #026
Weis Market #027
Weis Market #028
Weis Market #029
Weis Market #030
Weis Market #031
Weis Market #032
Weis Market #033
Weis Market #034
Weis Market #035
Weis Market #036
Weis Market #037
Weis Market #038
Weis Market #039
Weis Market #040
Weis Market #041
Weis Market #042
Weis Market #043
Weis Market #048
Weis Market #049
Weis Market #050
Weis Market #051
Weis Market #052
Weis Market #055
Weis Market #056
Weis Market #058
Weis Market #063
Weis Market #064
Weis Market #065
Weis Market #067
Weis Market #068
Weis Market #071
Weis Market #072
Weis Market #074
Weis Market #076
Weis Market #077
Weis Market #078
Weis Market #079
Weis Market #080
Weis Market #082
Weis Market #083
Weis Market #088
Weis Market #091
Weis Market #092
Weis Market #094
Weis Market #095
Weis Market #098
Weis Market #102
Weis Market #104
Weis Market #106
Weis Market #107
Weis Market #112
Weis Market #113
Weis Market #117
Weis Market #118
Weis Market #120
Weis Market #125
Weis Market #127
Weis Market #131
Weis Market #132
Weis Market #133
Weis Market #137
Weis Market #138



courtesy booth clerk offered the customer a 20-cent refund, and
when the customer asked why she didn’t get the item for free,
the clerk replied, “you’re getting the 20 cents back, isn’t that
enough.” Other shoppers have said they felt clerks passed
judgment on them or made
them feel like they were ask-
ing for something they didn’t
deserve.

To ensure customer satis-
faction, employees need to
execute the Price Accuracy
Policy correctly and treat
customers in a professional
and courteous manner.
Especially when dealing with
the dreaded difficult cus-
tomers—who are themselves
rude, demanding and/or
defensive. 

•  Debunks myths
One of the main chal-

lenges to handling price accu-
racy refunds properly is the various misperceptions employees
have about the policy. Here are the common “untruths”:

• the Price Accuracy Policy only applies to scanned items
(overcharges on PLU items or products that are key-entered by
the cashier are also included);

• the Price Accuracy Policy only applies if a customer has
paid for their purchases (the policy is in effect during checkout
too, as long as the order is totaled so that any discounts can be
calculated);

• the Price Accuracy Policy only applies if a customer has not
left the store (it doesn’t matter whether the customer finds an
error before or after leaving the store, as long as they report the
discrepancy within 72 hours and have a receipt for the item);

• the Price Accuracy Policy doesn’t apply when the over-
charge is due to the presence of an expired shelf tag, sign or
item price (it’s the store’s responsibility to remove expired price
labels in a timely manner).

Training should also include a discussion of what exactly a

free item is. That may be obvious—when a customer is over-
charged on a frozen pizza, they get one of those pizzas for free.
For any prepackaged product, a loaf of bread or a mop, what’s
free is one unit of that item. But how about when a shopper is

overcharged on three pounds
of pears that are sold by the
pound? They get one pound
for free and the remaining two
pounds at the correct price.
Same holds true for any per
pound item where the cus-
tomer selects the quantity,
such as deli meats and shrimp. 

While the Price Accuracy
Policy applies to most every-
thing in the store, there are a
few exclusions to be aware of.
In Pennsylvania, milk and
tobacco prices are regulated by
the government and retailers
cannot give these items away
for free. Ohio and West

Virginia have similar laws for alcohol and tobacco. In Maryland,
tobacco is the only item that doesn’t qualify for a price accuracy
refund. If an overcharge occurs on a restricted item, employees
can only give the customer that item for the correct price.  

Finally, some SCP retailers have price accuracy policies that
are more generous than program standards, for example not
having a $10 limit on the free item. Training needs to specify
what added benefits are available to customers.
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Thank You to SCP Participants! SCP Participants (...continued from page 7)

Over 1,350 stores are currently enrolled in the Scanning Certification Program.  Kudos to these stores for making
price accuracy a top priority!  The most recent members of our 100% Club are displayed in bold.

continued on page 3

Acme Market #7703
Acme Market #7704
Acme Market #7705
Acme Market #7709
Acme Market #7710
Acme Market #7711
Acme Market #7713
Acme Market #7714
Acme Market #7715
Acme Market #7717
Acme Market #7719
Acme Market #7721
Acme Market #7722
Acme Market #7723
Acme Market #7725
Acme Market #7726
Acme Market #7727
Acme Market #7731
Acme Market #7732
Acme Market #7734
Acme Market #7739
Acme Market #7742
Acme Market #7746
Acme Market #7747
Acme Market #7749
Acme Market #7753
Acme Market #7755
Acme Market #7756
Acme Market #7762
Acme Market #7767
Acme Market #7769
Acme Market #7770
Acme Market #7774
Acme Market #7779
Acme Market #7784
Acme Market #7786
Acme Market #7787
Acme Market #7789
Acme Market #7792
Acme Market #7794
Acme Market #7796
Acme Market #7798
Acme Market #7801
Acme Market #7807
Acme Market #7809
Acme Market #7813
Acme Market #7866
Acme Market #7876
Acme Market #7882
Acme Market #7893
Acme Market #7904
Acme Market #7908
Acme Market #7910
Acme Market #7913
Acme Market #7914
Acme Market #7917
Acme Market #7919
Acme Market #7920
Acme Market #7923
Acme Market #7925
Acme Market #7926

Acme Market #7931
Acme Market #7933
Acme Market #7943
Acme Market #7945
Acme Market #7948
Acme Market #7952
Acme Market #7956
Acme Market #7963
Acme Market #7964
Acme Market #7970
Acme Market #7973
Acme Market #7974
Acme Market #7977
Acme Market #7979
Acme Market #7982
Acme Market #7983
Acme Market #7991
Acme Market #7992
Acme Market #7994
Acme Market #7995
Acme Market #7998
Altoona Sav-A-Lot

Baldwin Shop ’n Save
Bethel Park Foodland

Bethel Park Shop ’n Save
Beulah Road Foodland

Bill’s ShopRite - Moscow
Bill’s ShopRite - Mt. Pocono

Canonsburg Shop ’n Save
Castle Shannon Shop ’n Save

Crafton Sav-A-Lot
Cresson Shop ’n Save

Cropper’s Market
Duquesne Sav-A-Lot

East Pittsburgh Street Shop ’n
Save

East Rochester Shop ’n Save
Ferguson & Hassler

Fifth Avenue Foodland
foodsource #483

Gerrity’s Supermarket #63262
Gerrity’s Supermarket #63263
Gerrity’s Supermarket #63275
Gerrity’s Supermarket #63276
Gerrity’s Supermarket #63277
Gerrity’s Supermarket #63284
Gerrity’s Supermarket #63285
Gerrity’s Supermarket #63286
Gerrity’s Supermarket #63287

GEXpress #5103
Giant Eagle #0002
Giant Eagle #0004
Giant Eagle #0008
Giant Eagle #0009
Giant Eagle #0010
Giant Eagle #0014
Giant Eagle #0017
Giant Eagle #0025
Giant Eagle #0031
Giant Eagle #0032
Giant Eagle #0033

Giant Eagle #0034
Giant Eagle #0035
Giant Eagle #0037
Giant Eagle #0038
Giant Eagle #0039
Giant Eagle #0040
Giant Eagle #0041
Giant Eagle #0042
Giant Eagle #0045
Giant Eagle #0049
Giant Eagle #0052
Giant Eagle #0053
Giant Eagle #0054
Giant Eagle #0058
Giant Eagle #0059
Giant Eagle #0060
Giant Eagle #0061
Giant Eagle #0062
Giant Eagle #0063
Giant Eagle #0064
Giant Eagle #0065
Giant Eagle #0066
Giant Eagle #0067
Giant Eagle #0070
Giant Eagle #0072
Giant Eagle #0073
Giant Eagle #0074
Giant Eagle #0076
Giant Eagle #0077
Giant Eagle #0078
Giant Eagle #0081
Giant Eagle #0082
Giant Eagle #0178
Giant Eagle #0179
Giant Eagle #0180
Giant Eagle #0185
Giant Eagle #0196
Giant Eagle #0199
Giant Eagle #0201
Giant Eagle #0203
Giant Eagle #0204
Giant Eagle #0208
Giant Eagle #0209
Giant Eagle #0213
Giant Eagle #0216
Giant Eagle #0218
Giant Eagle #0220
Giant Eagle #0224
Giant Eagle #0229
Giant Eagle #0231
Giant Eagle #0357
Giant Eagle #0440
Giant Eagle #0465
Giant Eagle #0515
Giant Eagle #0600
Giant Eagle #0601
Giant Eagle #0605
Giant Eagle #0606
Giant Eagle #0607
Giant Eagle #0613
Giant Eagle #0614

Giant Eagle #0623
Giant Eagle #0624
Giant Eagle #0626
Giant Eagle #0641
Giant Eagle #0658
Giant Eagle #0667
Giant Eagle #0671
Giant Eagle #0675
Giant Eagle #0681
Giant Eagle #0683
Giant Eagle #0694
Giant Eagle #0697
Giant Eagle #0699
Giant Eagle #1216
Giant Eagle #1217
Giant Eagle #1225
Giant Eagle #1234
Giant Eagle #1238
Giant Eagle #1263
Giant Eagle #1283
Giant Eagle #1284
Giant Eagle #1297
Giant Eagle #1298
Giant Eagle #1605
Giant Eagle #1608
Giant Eagle #1609
Giant Eagle #1618
Giant Eagle #1620
Giant Eagle #1650
Giant Eagle #1691
Giant Eagle #1841
Giant Eagle #1842
Giant Eagle #2108
Giant Eagle #4010
Giant Eagle #4012
Giant Eagle #4018
Giant Eagle #4022
Giant Eagle #4025
Giant Eagle #4028
Giant Eagle #4029
Giant Eagle #4030
Giant Eagle #4031
Giant Eagle #4032
Giant Eagle #4034
Giant Eagle #4035
Giant Eagle #4050
Giant Eagle #4051
Giant Eagle #4056
Giant Eagle #4060
Giant Eagle #4075
Giant Eagle #4077
Giant Eagle #4078
Giant Eagle #4090
Giant Eagle #4095
Giant Eagle #4096
Giant Eagle #4124
Giant Eagle #4152
Giant Eagle #4387
Giant Eagle #4677
Giant Eagle #5810
Giant Eagle #5811

Weis Market #140
Weis Market #142
Weis Market #144
Weis Market #148
Weis Market #150
Weis Market #151
Weis Market #152
Weis Market #154
Weis Market #155
Weis Market #156
Weis Market #157

Weis Market #158
Weis Market #159
Weis Market #161
Weis Market #162
Weis Market #163
Weis Market #164
Weis Market #165
Weis Market #166
Weis Market #169
Weis Market #170
Weis Market #171

Weis Market #173
Weis Market #174
Weis Market #176
Weis Market #177
Weis Market #189
Weis Market #190
Weis Market #191
Weis Market #192
Weis Market #195
Weis Market #196
Weis Market #197

Weis Market #198
Weis Market #199
Weis Market #203
Weis Market #205

West Kittanning Shop ’n Save
Wetzel’s Shurfine Market
Wexford Festival Foods
Wilkins Shop ’n Save

Zelienople Shop ’n Save
Zweier’s FoodKart

When Mary bought a fifth pair of pants and was over-
charged again, she didn’t point out the error, she sued. “If
they had corrected the error as they kept promising to, it
would have never have happened over and over,” she said.
“Wal-Mart had a duty to take care of it.”

The judge agreed, ruling in Mary’s favor. Wal-Mart was
represented in court by an assistant manager from the
Delmont store who admitted that the store was wrong. 

Pants (...continued from front page)

Price Accuracy Policy (...continued from front page)

PRICE PRICE AACCURACCURACY POLICYCY POLICY

If the charged* price of a product is higher than any
shelf** or advertised price, the customer will receive

one of that item free up to a limit of $10. For an item cost-
ing more than $10, the customer will receive 
$10 off the lowest shelf or advertised price.

The customer will be charged the lower price for any addi-
tional items of that product in the order.

*Charged price includes prices for items scanned, price look-up items, 
or items for which the price is entered manually. 

**Shelf Price includes any displayed or posted price.
Void when prohibited by federal, state or local law.

PRICE QUESTIONS/COMMENTS?
CALL 1-888-SCAN-SCP (1-888-722-6727)



P.O. Box 870
Camp Hill, PA
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Wal-Mart Guilty
of Overcharging

SCP Vice-Chair Mary Bach has
scored another legal victory in the
pursuit of retail price accuracy.

The Pittsburgh-area consumer
advocate was awarded $100 plus
$64 in court costs for being repeat-
edly overcharged at the Wal-Mart in
Delmont, PA.

In February, Mary purchased a
pair of boys pants for her grandson
that were clearly marked on sale for
$3, but rang up at $5 at the checkout.
Mary pointed out the discrepancy to
the cashier and front-end manager,
who verified the error and then
charged Mary the correct price.

The pants were such a big hit that
Mary later returned to the store for
another pair. She was overcharged $2
again, told store personnel about the
error once more and was then given
the pants for the correct price.

Over the course of the next week,
Mary and her husband bought two
more pairs of pants, each time result-
ing in the same $2 overcharge, noti-
fication to employees of the problem
and refund of the overcharge.

“In the first three instances alone, I
had at least eight different Wal-Mart
employees involved—cashiers,
department managers, front-end
managers and customer service asso-
ciates,” Mary noted. “It comes down
to the responsibility of the retailer to
charge the correct advertised price,
especially when an error is repeated-
ly brought to their attention.”

(see Pants on page 7...)

S tores that participate in the
Scanning Certification Program
(SCP) are required to adopt a

price accuracy policy, which gives cus-
tomers a free item of up to $10 in value if
they are overcharged on that item. 

It sounds simple enough, but too
often the refund process doesn’t go
smoothly or may not even happen at all. 

“Fortunately we don’t receive a lot
of complaints on the SCP
hotline, but virtually all of
the calls we do get are from
customers who were over-
charged, but didn’t get the
item for free,” observes
SCP Executive Director
Autumn Thomas. “Most
shoppers accept that price
errors will occur from time
to time, but they’re understandably much
less forgiving if a store doesn’t follow its
own posted policy.” 

How can a store ensure its employ-
ees are executing the Price Accuracy
Policy properly? By providing cashiers,
customer service associates, managers
and any other employees who interact
with shoppers, training on the purpose
of the policy, the specifics of how to
implement it and what the exclusions
are. Even veteran staffers benefit from
periodic reminders about what to do
when price errors occur.

Detailed Price Accuracy Policy
“do’s and dont’s” and training guidelines
are found in the Scanning Certification
Program Operations Manual, which

every store receives when it joins the
program. All appropriate personnel
need to review the manual and partake
in training that:  

•  Explains why the policy exists
Compliance with any policy is bet-

ter when employees understand the rea-
sons for having it. Employees need to
know that some consumers remain
skeptical about the accuracy of check-

out scanners and worry that
the technology enables stores
to reap benefits from over-
charges in a manner not pos-
sible with manually-entered
prices. The Price Accuracy
Policy helps to alleviate
these concerns by letting
customers know stores care
about charging the correct

price and are willing to “go the extra
mile” to correct any overcharge errors
that occur.

Sometimes employees don’t give
customers a Price Accuracy Policy
refund because they think they are sav-
ing their store money by not giving an
item for free. Make sure associates
know that a refund is to be proactively
offered anytime an applicable over-
charge occurs, not just when a customer
insists on receiving the item for free. 

•  Discusses appropriate attitude
One recent complaint logged by

SCP involved a customer who was over-
charged 20 cents on a $3.99 item. The

(see Price Accuracy Policy on page 7...)

Avoid Price Accuracy Policy Gaffes;
Bolster Customer Satisfaction

SCP board member Ken Deitzler
has retired from his post as Chief of
the Weights and Measures division of
the Pennsylvania Department of
Agriculture’s Bureau of Ride and
Measurement Standards. 

Ken held that position from 2001
until the end of last year and had pre-
viously served a two-year stint as a
state regional supervisor for weights
and measures. 

Prior to joining the Department of
Agriculture, Ken had a lengthy career
in the Army. He held the rank of
Sergeant Major when he retired from
the military in 1999 after 32 years of
service. 

At the time of his retirement, Ken
also announced his resignation from
the Scanning Certification Program
Board of Advisors. Ken said he’s
looking forward to spending more
time with his family and pursuing
various outdoors hobbies.

“We wish Ken all the best,” said
SCP’s Autumn Thomas, “he’s been a
key member of our board and provid-
ed a crucial link between our activi-
ties and the state’s price verification
program.”  

In January, the Department of
Agriculture announced that Mike
Rader was appointed to fill the Chief
of Weights and Measures position.
Mike previously worked as a state
weights and measures inspector and
has an educational background in
electrical engineering. 

According to Bureau Director
John Dillabaugh, Mike has been
assigned the task of updating and
revising the state’s price verification
program to increase uniformity and
accountability.  

“We look forward to working
with Mike and having him as a mem-
ber of the Board of Advisors,” stated
Autumn.

SPRING/SUMMER 2008

SPRING/SUMMER 2008

Weights and Measures Chief Retires

Too often the
refund process

doesn’t go
smoothly or

may not even
happen  at all.


