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SEC Votes
Compensation
Disclosure Rule
In August, the United States
Securities and Exchange
Commission (SEC) voted to
approve a rule that would
require publicly-traded
corporations under SEC
jurisdiction to disclose the
ratio of the CEO’s total
compensation to that of the
average employee in the
organization. The rule is a
result of language included
in the Dodd-Frank financial
reform legislation of 2010.
The calculation required
to create the ratio actually
depends on a very complex
formula, and will require
companies to consider a
number of factors. The CEO’s
portion is based on their total
compensation (as defined
in current law), while the
employee portion is defined
as the average annual total
compensation for a median
employee. There are a number
of exemptions to the employee
portion of the equation that
need to be included in any
calculation.
This rule has been hotly
debated in recent years,
with opponents saying that
it is administratively timeconsuming and designed
to create animosity among
large firms without providing
appropriate context. It is
scheduled to go into effect in
2017.
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PFMA Board Member Rich McMenamin greets
Jim Kenney, candidate for Mayor of Philadelphia.

PFMA Hosts Reception for Jim Kenney
Reception raised funds for the Democratic mayoral candidate's campaign
The Pennsylvania Food Merchants Association
(PFMA) hosted a reception for Philadelphia mayoral
candidate Jim Kenney at the Union League in downtown Philadelphia on August 25.
Mr. Kenney addressed the attendees at the reception.
An overall theme of his remarks was operating the
city in a much more collaborative nature than in previous administrations. He identified several examples
of unnecessary regulatory oversight that he would
like to avoid during his tenure. He identified poverty
reduction and job creation as his administration’s top
priorities, and mentioned several initiatives to create
blue-collar jobs for citizens without secondary education. He also expressed his interest in expanding
reentry opportunities for nonviolent criminals.
PFMA thanks those members who attended the
reception, as well as the Kenney campaign for its
participation.

Phil Rozenski, left, Novolex, talks with Alex
Baloga, PFMA vice president of external relations, and Tom Cormier, Ahold USA, during the
reception at the Union League of Philadelphia.

‘We Card’ Celebrates 20 Years
Governor Tom Wolf Proclaims September as We Card Awareness Month
Twenty years ago “We Card” started working to combat underage tobacco sales. As
the organization continues to encourage retailers to implement education and training
for their associates this month, it’s important to recognize that the program, along with
the Snyar amendment, has helped improve compliance through the years.
To comply with the Synar regulations, each state must have in effect a law prohibiting
any manufacturer, retailer, or distributor of tobacco products from selling or distributing
such products to any individual under age 18. Following the first compliance checks in
1996, the national weighted retailer violation rate (RVR) was 40.1 percent. In 2013, the national RVR rate was
9.6 percent. That RVR increased slightly form 9.1 percent in 2013. Let’s continue to improve those numbers
by educating and training associates to prevent underage tobacco sales. Visit www.wecard.org to order your
materials.
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PA Fresh Food
Financing Summit
Advisors Wanted
The Food Trust is a nonprofit
organization headquartered
in Philadelphia dedicated
to ensuring that everyone
has access to affordable,
nutritious food and information to make healthy
decisions. Several PFMA
members participated in the
Food Trust’s campaigns in
previous years. In 2015, it is
looking to expand its efforts
outside of Philadelphia, and
would like to involve PFMA
members as advisors in its
Pennsylvania Fresh Food
Financing Summit.
The summit is scheduled
for early November. The
goal of the summit is to
identify opportunity and
outline a pathway where
Pennsylvania can continue
to address the challenges
of grocery store and other
healthy food retailers in
under served communities. At this event, the Food
Trust will recognize and
honor past participants
and begin plans for future
efforts to develop resources
to increase the development of fresh food options
in different regions across
Pennsylvania.
Any PFMA members that
are interested in participating in this event or the Food
Trust’s continuing efforts are
encouraged to contact Steve
Neidlinger at 717-760-5922
or sneidlinger@pfma.net.

The State of Adult Beverage Sales in Pennsylvania
By David L. McCorkle, PFMA President & CEO

I was one of many Pennsylvanians
quite excited about a special offer
that arrived in the mail recently from
the WSJ Wine Club, a 15-bottle
selection of special wines worth
$239.99 with a $170 discount
voucher — net price $69.99 plus
shipping. The discount wine venture is Pennsylvania-based with the processing
center in Montoursville, PA. Unfortunately, the
fine print on the priority order form disclosed that
delivery is available in 32 states and the District
of Columbia. Pennsylvania is not included. First,
the PLCB’s wine kiosk; now, no possibility of legal
enrollment in the prestigious and cheap WSJ Wine
Club. To clarify, the WSJ Wine Club is not part of
the of the Wall Street Journal’s news department.
Still, hope springs eternal for the 70% of adults in
Pennsylvania who enjoy adult beverages and continue to believe that the current budget standoff will
end the state store monopoly. Thus, isolating Utah
as the only remaining state monopoly for wine and
spirit sales. A review of the history of the PLCB and
the tangle of relationships between the licensees
and elected officials probably does not provide a
clue as to what might resolve the “concerns” of the
40-50 interest groups and lobbying firms actively
at play in the legislative policy arena. There has
never been a true stakeholder process to sort fact
from fiction in order to deal fairly with significant
issues including:
• How can Pennsylvania develop a competitive
business structure for beer, wine and spirit sales
that will recapture sales and tax dollars lost to surrounding states?
• How can current malt beverage licensees be
provided an opportunity to change their business model, or sell their license at a fair price, to
interested retail buyers including supermarkets,
convenience stores, pharmacies, big box stores
and others?
• About 3,000 full-time union employees work in
the Pennsylvania Wine and Spirit shops. Can each
be provided the guarantee of a job, fair retirement,
and career training paid by the state or other
options to ensure a secure financial future?
• Can emerging Pennsylvania breweries, vineyards and distilleries be assisted with marketing
funds and expertise to help build their brands?
• Can existing Pennsylvania Small Business
Development Centers be tasked and funded to
support the new private wholesale and retail sales
structure that will replace the 82-year-old state
monopoly?
• Can small businesses secure new licenses at a
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reasonable fee from the state in order to ensure
competition in the marketplace?
When Governor Tom Wolf fulfilled his promise to
veto HB 466 P.N. 1985 he missed an opportunity
to provide the convenience, selection and competition in adult beverage sales that Pennsylvanians
demand. But, what comes next?
Public policy makers have failed to heed the warning sounded by Pennsylvania’s Auditor General
Eugene DePasquale and others. Simply, the PLCB
suffers from what economist William J. Baumol
has termed cost disease.
• Pennsylvania’s wine and spirit sales lag national
growth by about 25% annually.
• From 1968 until 2014 the PLCB received an
interest-free $110 million advance from the
Pennsylvania General Fund to finance wine and
spirit purchases. The amount was paid back in
2014 by delaying payment to wine and spirit manufacturers until the product was sold at retail. The
“fix” is short-term.
• In 2014 the PLCB reported that sales growth has
not matched PLCB cost increases for salaries,
pension, healthcare, retiree medical costs and IT
expenses.
• Industry experts estimate that a privately operated system would cut costs by 50%, increase
overall employment and substantially increase the
number of locations where beer, wine and spirits
could be purchased.
• The PLCB’s balance sheet illustrates the “cost
disease”: FY 10 (-$8.2 mil), FY 11 ($-31.2 mil) and
FY 12 (-$9.8 mil) in the red. The repayment of the
annual $110 million general fund advance and
financed by the slowdown of payment to suppliers
(bailment process) has temporarily improved solvency. However, higher prices for wine and spirits
are inevitable.
• The PFM study concluded in 2011 that PLCB
expenses “grew faster than revenues by 2% annually
over the last 10 years.” Only a comprehensive
business reform of Pennsylvania’s adult beverage
sales structure that goes beyond the plan vetoed
by the Governor will satisfy Pennsylvania consumers.
It is quite unfortunate that solving the problem
of converting a public monopoly to a privately
owned competitive wholesale and retail system
has become such a partisan matter. It seems like
Pennsylvanians will continue to cross Pennsylvania
borders in large numbers to buy their beverage of
choice. Too bad we can’t take advantage of the
WSJ Wine Club.

Food Protection Seminar Provides Great Takeaways
In August, PFMA staff represented members at the
2015 FDA Central Region Retail Food Protections
Education and Training Seminar in Richmond,
Virginia. Below are some of the lessons learned
and takeaways from that conference:

The National Labor Relations

• Dr. Marissa Levine from the Virginia Department
of Health was the first to make this point, but it was
an overarching theme of the seminar. The system
of food protection regulation has the ultimate goal
of achieving health outcomes, but is essentially a
human system. As a human system, it is dependent on relationships, and the design of that
system should be founded on that.
• The FDA is about to undergo a massive program
alignment change. Regional offices will be going
away, and the administration will be moving to a
program-based hierarchy. There was not much
discussion about how FDA will be responsive on
a regional level, but it was intimated that it will be
leaning much more on state departments and local
health boards.
• The implementation of the Food Safety
Modernization Act (FSMA) has been expedited by
a lawsuit. As a result, the FDA recently released
a rulemaking on food importation, and plans to
release a rulemaking on produce safety in October.
In all, seven different regulatory packages are
planned. PFMA will keep members informed as
they are and comment when necessary.
• A panel of food safety managers from restaurant
chains, privately owned restaurants, and grocery
stores presented on active managerial control.

NLRB Decision
Puts Greater
Responsibility
on Franchisor
Board approved a measure
last month that expands the
definition of “joint employer”
under the National Labor
Relations Act. The definition
now states that organizations
that possess the authority to
control terms and conditions

They detailed their policies and procedures and
what they do to require compliance among their
employees. The group stressed establishing a
relationship of mutual respect between inspectors
and the inspected, and highlighting the common
goal of public health.

of employment can be consid-

• The Food Safety Inspection Service (FSIS)
presented on its regulatory authority and how it
conducts foodborne illness inspections and determines root cause. FSIS indicated that it obtains
product distribution information via store invoices,
customer sales receipts, and loyalty shopper
cards. These records are typically offered voluntarily and redacted, but can be statutorily required
depending on the product. FSIS recommends
including a clause indicating that information can
be released for public health reasons be included
in the terms and conditions of loyalty cards.

onto the franchisor for labor

PFMA Members Meet with Lawmakers to Discuss Priority Issues

ered a joint employer.
This decision is expected to
cast more liability in the franchisor/franchisee relationship
violations. Joint liability for
violations between franchisors
and franchisees could threaten the franchise business
model, as franchisors may opt
to exert greater managerial
control over their locations
and enter into direct bargaining with employees as a way
of ensuring acceptable agreement conditions. Selecting this
option would remove much of
the function of a franchisee.
This expected industry direction would have a greater
effect on national companies
with a large regional footprint.
This NLRB decision is expected to receive legal challenges,
and has been brought to the
attention of Congress, who

PFMA and Karns Quality Foods, Ltd. visited U.S. Congressman Lou Barletta (PA-11) on September 1 at his
Harrisburg office to discuss food industry issues such
as country-of-origin and menu labeling. From left, Alex
Baloga, PFMA director of external relations; Scott
Karns, owner, Karns Quality Foods., Ltd., and Rep.
Barletta. Karns operates eight supermarkets in central
Pennsylvania.

may look to legislatively overGiant Eagle’s Rick Russell, left, and PFMA’s Alex
Baloga, right, had the opportunity to meet with U.S.
Congressman Mike Doyle (PA-14), center, on September
3 in Pittsburgh, to discuss proposed legislation and its
impact on the food industry.

rule the decision. PFMA will
keep members informed of
further developments on this
issue.
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Boyer’s Opens 1st Ground up Store in 46 Years
Boyer’s Food Markets fulfilled the wishes of
Birdsboro, Pennsylvania residents as it opened
its first ground up supermarket in 46 years on
August 4.

Nancy Rodgers-Fluharty,
left, and Joe Pace Jr., right,
of Pace Target Brokerage
congratulate Mike Mowad
and Mellissa Erickson,
Boyer’s Food Markets, on
the new store.

“The mayor reached out to us after he went doorto-door to get 2,000 signatures on a petition,” said
Dean Walker, Boyer’s president. “We’ve wanted to
be in Birdsboro and this was a good opportunity.”
The 27,500 square foot supermarket, located
at The Shops at St. Mark’s Square, 200 West
1st Street, Birdsboro, is a partnership between
Boyer’s Food Markets, J.P. Mascaro & Sons and
MB Investments.
Birdsboro, which is similar to the traditional,
community-oriented towns where Boyer’s Food
Markets currently operates, had been without a
grocery store for a long time.
It took more than two years to develop the project,
which also houses the Birdsboro Pharmacy
inside the store. They secured the location from
St. Mark’s Church in May 2014 and construction
began in January.
“We’ve really spoiled our staff with this new

Boyer’s Food Markets President Dean Walker
cuts the ribbon to officially open the company’s
new 27,500 square foot supermarket in Birdsboro.
location,” Walker said. “Instead of taking a box
and trying to fit everything that we offer in it, we
were able to design the box to emphasize and
execute everything that we do.”
Boyer’s was able to pack a lot of products into
the new store. It features more than 40,000 sku’s
and it expanded all of its perishable departments,
including the produce, deli, bakery and meat
departments. The store also features a larger
amount of organic items.

Staying Connected
When older Pennsylvanians make the most of programs supported by
the Pennsylvania Lottery, we all benefit.
Prescription Drug Programs
Free Transit &
Reduced-Fare Shared Rides
Hot Meals Programs
Property Tax & Rent Rebates
Long-Term Living Services

To learn more visit palottery.com.
Must Be 18 Years or Older to Play. Please Play Responsibly. Compulsive Gambling Hotline: 1-800-848-1880
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Birdsboro, PA Shoppers Excited About New Store

ACP Announces
Regional Seminar
in Washington, DC
The Association of Coupon
Professionals (ACP) recently
announced its cutting-edge,
interactive coupon educational seminar this fall in
Washington, DC as well
as its 11th Annual Industry
Coupon Conference set for
spring 2016 in Charlotte, North
Carolina.

Top left, Boyer’s management team on hand for
the opening included, front row from left; AnnMarie Blashock, Mellisa Erickson, Dean Walker,
Anthony Gigliotti and Mike Mowad. Back row
from left; Mike Bush, Mike Choat, Bob Reed,
Keven Kershner, Joe Cutrona, Jeff O’Neill, Mike
Zmitrovich and Matt Kase.

The Coupon 101/102
regional seminar will take
place: October 22, 2014,
Washington, DC
Attendance at these events,
including the most recent
Industry Coupon Conference,
have reached over record
levels as manufacturers and
retailers continue to use
coupons to build sales and
increase brand loyalty. Taught
by leaders in the field, these
seminars can help attendees
plan a marketing campaign
with coupons which maximize
their return on investment.

Top right, Gary Lauer, right, PFMA director of
membership development, congratulates John
Boyer on the new supermarket.
From left, Bill Lipsky, SUPERVALU; Chad Ott,
Mehmert Store Services, Joe DellaNoce and
Greg Marbold, SUPERVALU.
They hired Mehmert Store Services, an Irwin,
Pennsylvania design company that specializes in
supermarkets, to plan and design the store layout
and showcase their departments without making
the store feel crowded. They were on-site during
the planning and construction, so that if obstacles
like a column needed moved, they could talk to the
developer to make that happen to fit the needs of
the store plan.
“We try to make the shopping experience
unencumbered,” said Chad Ott, Mehmert Store
Services. “We want the customer to be able to flow
through the store without having to back track for an
item that they didn’t see. We’ve already received
comments that this store is easy to shop. It’s very
intuitive.”
Ott says a big item on every store owner’s list is
energy efficiency. They helped Boyer’s select energy
efficient LED lighting for the entire store, including
its refrigerated cases and décor lighting. This store
utilizes 90% Hussmann equipment, but Ott notes
that Mehmert bids out all the equipment for pricing.
The modern décor features an earth tone color
scheme. Specific departments are highlighted with
large photo collages featuring prepared dishes
for the bakery, dairy and deli departments, while
the produce department has a wood plank wall to
designate Boyer’s Produce Market. The bakery and

Bunzl staff on hand for the open house, included,
from left, Frank Dinatally, Bob Plata, Kevin Bautsch
and Glen Smith.

deli features a rounded awning, giving it the store
within a store look.
The newest Boyer’s Food Market has 90 employees
— 70 were hired from the local community. They are
open every day from 6 a.m. to 10 p.m.
This marks the Orwigsburg, Pennsylvania-based
company’s 18th supermarket and its second
largest. Harold S. Boyer opened the first store in
1949. Today, his children Harry, John, Jeanne and
Tom Boyer carry on this tradition of offering the best
customer service.
“We hope Birdsboro will know us as a service,
community-minded store with the best prices,”
Walker said.

Seminar participants learn
how to market their business
with time-tested tools; refresh
their knowledge of coupons,
and bring themselves upto-speed on emerging technologies as well as important
industry trends. Digital, including click-to-card and mobile,
Internet Print-at-Home and
traditional paper coupons are
discussed during the seminar.
“The interest in coupons
continues to grow, driven
by today’s marketplace and
consumer demand for incentives. Record attendance at
our recent conferences and
coupon workshops clearly
demonstrates the thirst
for learning more about
coupons,” said Val Stark,
ACP education director and
board member.
The 11th Annual ACP Industry
Coupon Conference will take
place April 19-21, 2016, in
Charlotte, NC.
Spectrum 5

Giant Food Stores
Opens in Lewisburg

Philadelphia Members Prepare for Papal Visit

Giant Food Stores opened
its new Lewisburg location
on Friday, Aug. 7 at 8 a.m.
Open 24 hours daily, the
new 66,000 square foot
store at 224 Hardwood Dr.,
marks the grocer’s first
store in Union County. It
employs approximately 210
full and part time jobs.

In early September, PFMA convened a conference call with Philadelphia members about the
Papal visit, scheduled for September 24-27.
Philadelphia Deputy Mayor Alan Greenberger
and his Chief of Staff Luke Butler participated
along with PFMA members and invited guests.

The new Lewisburg supermarket includes a Beer
Garden & Eatery featuring
a vast selection of domestic and imported beers with
an emphasis on craft and
specialty beers. Customers
can create their own six
packs from a variety of craft
beers with the “mix-a-six”
option. Eat-in and take-out
food are available, including
hot and cold sandwiches,
wraps, subs and Paninis;
piping hot, savory soups;
an array of baked foods and
desserts; and a wide selection of other beverages.
The new Lewisburg GIANT
features the company’s newest format and store layout
anchored by the fresh hall
with fresh departments as
the focal point of the store.

• Participants were reminded of the contact information for the Business Resource Center, which
was initiated to field responses from the business
community in preparation for the Pope’s visit. The
phone number is (215) 683-2100, and the email
address is business@phila.gov. This number will
also be open for business concerns the weekend
of the visit.
• Security will begin setting up on Thursday evening,
September 24 at 10 p.m., with a perimeter set up
along the Ben Franklin Parkway. No vehicles will
be permitted and entry will only be allowed after
passing through magnetometers.
• For stores that require deliveries, it is recommended that they be arranged at or before 6 p.m.
on Thursday. No deliveries will be available on
Friday morning, as fencing and other security measures will be constructed then. Security will begin
dismantling overnight on Monday, September 28.
• There are two alternatives for businesses within the restricted zone that require deliveries
between Friday and Sunday. The first is that

trucks can take their deliveries to the restricted
zone and carry them through the entry points
after receiving magnetometer scans, likely using a handcart. The other alternative, for larger
deliveries, is a screening process, the exact
details of which will be announced next week. In
this scenario, smaller trucks will be scanned via
magnetometer, as will drivers. There will be a predetermined time and location for this scanning,
likely overnight on Saturday and Sunday morning,
and it may be time consuming, as delivery trucks
will need to be queued along with garbage trucks.
• For staffing, it was recommended that employees
take SEPTA. While regional rail will require a “Papal Pass”, subway lines, trolleys, and buses will
not. They will not be allowed to travel through or
under a restricted zone, but they will take
travelers to the last stop before the restricted
zone, where employees will conceivably have to
walk a few blocks to work. SEPTA plans to release
schedules next week. The heaviest routes will
likely be between center city and the stadiums, as
that is where most of the out-of-town buses will
be parked.
Many thanks to Deputy Mayor Greenberger and
Mr. Butler for their participation in this call. PFMA
will continue to keep members informed as further
plans develop.

Giant Hosts ‘Our Family Foundation’ Golf Outing
Giant Food Stores/Ahold USA hosted its “Our
Kids” golf outing on July 20 on 14 golf courses in
central Pennsylvania. The event is part of Ahold
USA’s Our Family Foundation, which supports
charitable organizations fighting hunger, improving
the lives of children and building healthy communities.

Former Ahold COO Carl
Schlicker, left, joined Jeff
Martin, Utz Quality Foods,
John Bussenger and Jim
Ferraro, Ahold USA, for a
day on the links.

Right, John Sampson, Advantage Sales & Marketing;
and Eric Fultz and John
Stuebing, Apple & Eve, came
out to support Ahold’s Our
Family Foundation.
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Giant Food Stores President Tom Lenkevich,
Evan Forester, Fox 43 News, and Wally Edwards,
Children’s Miracle Network, teamed up for the
day on Hershey’s West Course.

The event began on Sunday, July 19 with a dinner
at the Hershey Lodge featuring testimonials from
families and their children who have benefited
from the Children’s Miracle Network. Giant also
hosted a silent auction and recognized the sponsors for their support.
“Thank you to our vendor partners for their support of the Our Family Foundation,” said Debbie
Hill, Ahold USA, manager, public and community
relations.
Giant raised more than $10.2 million from its vendor partners and planned to donate $12.4 million,
including money raised from its customers, to
charitable organizations throughout its operating
area.

With over 10,000
pick facings,
we can help your
customers fill
a lot of
picnic baskets
this season.

Hi-tech delivery
for you means
low-tech enjoyment
for them. It’s just
that simple.

Associated Grocers
(603) 223-6710 • AGNE.com
11 Cooperative Way
Pembroke, NH 03275

tte@agne.com
e, (603) 223-5304 • mviole
For more info: Mike Violett
om
e.c
agn
436 • nbeit@
or Nathan Beit, (603) 223-5

A full service Cooperative Grocery Wholesaler and your single source supplier
from Maine to Maryland for natural, organic and specialty products.
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70th Anniversary

Eby’s Store Offers Unique Packaging & Home

Eby’s store owners Nancy Portaro and Cory Ober were busy planning the 70th Anniversary
celebration and preparing to purchase a second location last month.
Eby’s Store has a U.S. Post
office inside the store. The
family made space for it in
1994 after the town’s post
office lost its roof during a
snowstorm and faced closure.

Homemade soups, sandwiches, salads and baked
goods draw in local business people to buy lunch.

Eby’s Store offers a small
selection of meats and
plans to expand its meat expertise with the purchase of
Stoltzfus’ Market in Honey
Brook, Pennsylvania.
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Eby’s General Store celebrated 70 years of
service to the local communities of Martindale
and Ephrata, Pennsylvania last month.
The family-owned store opened in 1945 when
Martin and Elizabeth “Bessie” Buckwalter
purchased the business. They lived in the house,
attached to the store, with their eight children.
After their children married and left home, their
daughter Jane and her husband, Richard Eby,
moved into the house with their six children to
help run the store. Eventually, Martin and Bessie
retired and the Ebys took on the day-to-day
operations.
In 1994, after a snowstorm destroyed the roof
on the post office across the street, Richard Eby
made room for it in the store, so the town wouldn’t
lose its post office. His three daughters, Deborah
Ober, Diane Delgado, and Nancy Portaro, agreed
to run it.
Jane and Richard retired in 2000 and Deborah,
Diane and Nancy continued to operate as Eby’s
Store. In 2012, Nancy Portaro and Deborah’s son,
Cory Ober, purchased the store. Ober had been
working in Montgomery county in the printing
industry when he and his wife Nicole expressed
an interest in moving to back to Ephrata
to help run the store and expand their
family. They lived in the attached house
for a while, until they needed the space
to expand the store.
“In a family business, you’re usually
involved in some way or another,” says
Nancy Portaro. “This store provides a
unique opportunity raise your children
while working nearby.”

The Obers have a babysitter on site to watch their
two children and they offer the service to their
employees if they need a backup sitter. Cory’s
sister, Jodie, works at the store and sometimes
brings her young son along. It’s truly a familyoperated business.
The store has changed and expanded over the
past 70 years. The post office was a nice addition,
even though it’s located in the smallest space
allowed by the U.S. Postal Service. Portaro says
their customers love the convenience of the
post office, and it does more business than the
postal service thought it would. Her father added
a warehouse space that eventually became the
store. The attached house received a kitchen
remodel and helps support the company’s
growing catering business. The family also
purchased a wholesale apple business, which
allows them to purchase fruit by the bin. They
often source apples, grapes on the vine and
Bartlett pears.
Eby’s inventory has evolved from the general
store to many more food items, including items
packaged differently than you find in a traditional
supermarket.

Cooked Prepared Foods to Attract Shoppers
for helping the business grow.

MEMO Financial
Services Welcomes
Kull to Sales Team

“My sister makes the best chocolate chip cookies
and whoopi pies,” she says. “We have another
girl that worked for a cupcake company and she
makes our cupcakes.”
“It definitely takes a team for sure. I am blessed to
have a great team.”
The 5,800 square foot store employs 18 people,
including many family members who pitch in
wherever they are needed. Cory’s wife, Nicole,
helps with IT, price changes and signs.
Cory Ober’s wife Nicole mans the hot dogs
and soft serve ice cream for shoppers during
the anniversary celebration.
“We have many Mennonite and Amish customers
who purchase bulk foods,” Portaro says. “They buy
chicken by the case, cases of saltines, vinegar.
Some have large families and they need the larger
quantity items and some like to can foods.”
Other items include bales of sugar, bulk seeds for
planting, canning supplies, and hunting, fishing
and dog licenses.
Portaro developed a catering menu and visited
local businesses to offer catered lunches. When
that business took off, she decided to offer the
soups and salads in the store. Their customers like
them so much that it’s hard to keep them on the
shelves. They feature a hot lunch item daily and
sandwiches, salads, subs and wraps. Eby’s staff
prepares homemade soups, salads and desserts
fresh daily. They make more items as needed and
they don’t use any preservatives.
Weekly specials are advertised in their newspaper
ad, on their website at ebysgeneralstore.com and
on their Facebook page. It’s attracted the attention
of local business people who stop in to buy their
lunch.
Word about Eby’s catering also made its way to
Sight and Sound theater in Ronks, Pennsylvania.
Portaro designed individual salads and baked
goods for them. Since last June, she’s been
supplying their salads, subs, wraps and baked
items for the theater to sell to their patrons.
They have also started to cater some small events,
such as a church retirement, executive lunches
and even her son’s wedding. She customizes the
menu based on the customers’ needs.
Portaro credits her family and other staff members

Increased business has allowed the company
to grow larger. Eby’s Store is in the process of
purchasing a second location in Honey Brook.
The store, owned by the Stoltzfus family, is 11,000
square feet, with 7,000 square feet of selling space.
“We’re very excited about the second store,” says
Ober. “We have strengths in prepared foods and
baked goods, and they have strengths in meat and
deli. We will marry those strengths so that we can
be strong in all those areas.”
“People don’t think that a store our size can offer
competitive prices, but we do and we will continue
to offer competitively priced products and service
in the new location.”

Celebrating 70 Years
Marking 70 years in the grocery business was a
fun and exhausting task for Eby’s Store owners
Nancy Portaro and Cory Ober and their families.
To kick off the celebration, Eby’s hosted an auction
on August 5th to celebrate their 70th anniversary.
They cleared out the store basements and attics
to find many antique items to auction, including
equipment, furniture, signs, tins and calendars.
They sold off their Shurfine product inventory,
since they will no longer carry those products.
In addition, they offered prepared food specials,
including chicken barbecue, hamburgers,
meatballs, sandwiches, subs and salads.
“We closed the store at 5; started the auction at 5
and it finished at 10 p.m.,” Ober says. “It was so
much fun!”
They offered anniversary food sales over a twoweek period. Items on sale included 5 lbs. of
cheese, bales of sugar, vinegar, saltines and
chicken. Their lunch special was a Kunzler hot
dog, Herr chips and a Swiss drink for 50 cents and
soft-serve ice cream for 25 cents.

MEMO Financial Services,
Inc. (MEMO) recently hired
Tony Kull as a regional sales
representative based in the
Greater Philadelphia metropolitan area.
Kull brings with him more
than 15 years of experience
working in alternative financial
services — money transfer,
money orders, walk-in bill pay
and pre-paid cards. He has
held various positions with
Western Union and NexisCard
where he serviced a broad
range of accounts including
check cashers, convenience
stores, supermarkets and
dollar stores.
In 1993, Kull earned his
Bachelor of Science degree
in Business Administration
from La Salle University in
Philadelphia. He and his
wife, Bo (Bozena), reside in
Northeast Philadelphia with
their son, Kyle, a sophomore
at Temple’s Fox School of
Business.
Kull will be responsible for
all sales activities in Greater
Philadelphia (Berks, Bucks,
Chester, Delaware, Lancaster,
Montgomery and Philadelphia
counties), all of New Jersey
(except Sussex county),
Delaware, New York and
counties in Maryland.
Learn more about MEMO
Financial Services, Inc. on its
website at www.memoco.com
or contact the sales department at sales@memoco.com.
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C&S Wholesale Grocers Brings New Format
to Trade Show at the York Fairgrounds

Brent Musser, Musser’s
Markets, shows off his giant grocery cart. Musser
built the vehicle, which
has a 350 small block engine, with his father-in-law
Calvin VanSant. Musser’s
Market uses it for store
promotions and rents it to
other companies.

Bratton Shaw, ESM/Integrity, sells Ziegler’s Apple
Cider to Bobby Patel and
Kumar Patel of Qwik Mart,
Lake Ariel, Pennsylvania.

From left Dave Firek, Duane Nizinski and Chase Schultz, C&S Wholesale; welcome Dean
Alimore, Family Owned Markets; Pat Williams, Acosta; Mike Atzinger, Danville Hometown
Market; and Christopher Brown, C&S Wholesale.
Retailers attending the C&S Wholesale
Grocers (CSWG) trade show on August 11 and
12 at the Utz Arena in York found a different
format for the wholesalers’ trade show.
CSWG set up the two-day show like a supermarket, so that retailers found the perishable
departments around the perimeter and center
store in the middle. Pallet deals were also positioned strategically around the show floor. A
PFMA’s Gary Lauer says hello to Chris Slike, convenience store area helped c-store retailers
Lynn’s Market.
find items easily. Previously, perishables and
equipment were featured on the first day of the
show and center store items on the second day.
JT Smith electronic reporting set up the show
for realtime online ordering. In addition, CSWG
offered a truckload sale and auction for the first
time. Retailers had to attend the show to receive the Show Only deals.
The Best Yet brand was fully implemented into
the show as the company’s private label brand.
This group includes Carlos Silva, Pepsi, Tony
Chicarelli, C&S; Kelly Beatty, Pepsi; Emilio Specialists came to the show to provide educaAritz, Fiona Planer, C&S; and Jim Kidwell, tion on produce and floral. They also had people
Family Owned Markets.
to support in-store execution, the Compare and
Save sign program and retail technology, which
unveiled a mobile app and information on
enhanced statements and online information.
The show featured more than 300 booths and
600 + attendees.
Show coordinator John Hoffman, manager of
Center Store Category Merchandising, praised
the support from the company’s headquarters.

Paul Howes, Perfect Temp,
greets Tim Weiser, Weiser’s
Market, during the show.
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Penny Fullmer, Darrenkamp’s Markets, talks
to Gene William, Sieck Floral, about the floral selection at the show. C&S Wholesale sent “It was an amazing team effort,” he said. “We’ve
its floral team to conduct education programs really learned how to make it better.”
and answer retailer questions.

Frank Puleo Joins PFMA Board of Directors
Frank Puleo, C&S Wholesale Grocers, Inc., was
recently appointed to the Pennsylvania Food
Merchants Association (PFMA) board of directors.
Puleo has enjoyed a long career in the food
industry. Most recently, he joined Associated
Wholesalers, Inc. (AWI) as director of Center
Store Category Management and Replenishment and, after C&S Wholesale Grocers acquired AWI, he was promoted to his current
position as vice president of Retail Marketing
and Services for the Mid-Atlantic, where he supports former AWI and White Rose retailers. He
manages all the company’s retail stores and its
advertising groups. In addition, he oversees Retail Technology, Retail Pricing and Margin Management, Category Management as well as Advertising and Marketing.
He also worked for Nash Finch as vice president
of Center Store Category Management, and for
SUPERVALU with regional merchandising responsibilities for Shaw’s, ACME, Shoppers and
Farm Fresh. He also worked for Bozzuto’s, Inc.
as director of Center Store Category Management. Puleo started his career at Genuardi’s,

Weis Completes
Nell’s Shurfine
Acquision
Weis Markets announced
August 31 that it has completed the purchase of Nell’s
Shurfine Market in Hanover,
Pennsylvania from C&S
Wholesale Grocers.

Frank Puleo
Vice President, Retail Marketing & Services
C&S Wholesale Grocers, Inc.
where he progressed through various merchandising roles and eventually become director of
Merchandising.
Since C&S Wholesale Grocers’ customers are
independent retailers, Puleo recognizes the
important work PFMA does on legislative and
regulatory issues. (continued on page 12)

This store, located at 1424
Baltimore Street, Hanover,
will temporarily close while
it is being converted and
upgraded to include expanded
organic, gluten free and
natural variety, in every
department and install some
new dairy and frozen cases.
It will reopen on Sunday,
September 20 at 6 a.m.
During this interim period, the
former Nell’s Pharmacy will
remain open Monday through
Friday, from 9 a.m. to 7.p.m.
and on Saturday from 9.a.m.
to 5.p.m.

Taste of Central Pennsylvania
Taste the latest signature menu items from the
area’s top food and beverage vendors!
For event & ticket information, please visit
centralpafoodbank.org or call the Central
Pennsylvania Food Bank at 717.564.1700.

Photo: Messiah College Dining Services

Tickets available at GIANT. Main event and child
tickets will be available at Cumberland and
Dauphin county GIANT Food Stores beginning
Sunday, September 27th.

Sunday, October 25, 2015
Strawberry Square, Harrisburg - 11 a.m. to 3 p.m.

Sponsored by:

CentralPA.KiaDealers.com

The official registration and financial information of Central Pennsylvania Food Bank may be obtained from the Pennsylvania Department of State by calling, toll free, within Pennsylvania, 1.800.732.0999. Registration does not imply endorsement. Beer and Wine tasting not contingent upon ticket purchase.

Photo: Final Cut - Hollywood Casino at Penn National Race Course
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Sheetz Customers ‘Feeling More Love’ in Harrisburg
Keep Pennsylvania Beautiful & Special Olympics Represented at the Ribbon Cutting on Lindle Road

“At C&S we support independent businesses and the
families that depend on their
success,” he says. “Our retailers need to have a collective
voice to represent their
interests in the various
legislative issues that impact their ability to support
their families.”
He noted that small increases in costs can make
the difference in retailers’
ability to stay in business.
Issues such as health care,
minimum wage and tax increases can have an impact
on retailers.
“I am pleased to join the
board of directors of PFMA,”
Puelo says. “For most of
my life, I’ve supported the
growth of supermarket retailers of all sizes; large
publicly traded groups of
chain stores as well as single store operators. PFMA
gives a voice to retailers of
all sizes and promotes the
wellbeing of the industry.
The PFMA focuses on industry issues that affect all
retailers regardless of size.
It’s important PFMA looks
out for the well-being of retailers, while they focus on
running their businesses.”

As in their recent ads, Sheetz customers
were “feeling the love” as the company
opened its 10th Dauphin county location on September 3 at 4651 Lindle
Road in Harrisburg, Pennsylvania.
The opening featured a ribbon cutting
by Store manager Alicia O’Brien, a
$2,500 donation to Special Olympics
and a $1,000 donation to Keep Pennsylvania Beautiful. Customers participated in games for prize giveaways,
such as gift cards, bags and water
bottles.
Sheetz operates more than 520 stores.
Keep Pennsylvania Beautiful Board
member David McCorkle, president
and CEO of the Pennsylvania Food
Merchants Association, was on hand
to accept a $1,000 donation for the
group. Sheetz donated $5,000 to KPB
for the Great American Cleanup.
From left, Matthew Michrina, sustainablity coordinator; Alicia O’Brien,
store manager; Michele Hughes,
district manager; John Campbell, regional manager; and David McCorkle.
Store Manager Alicia O’Brien and the
store associates were ready to open
for business at the newest Sheetz in
Harrisburg.
Left, O’Brien
accepts the
store’s front door
key from Michele Hughes
and throws it
away, since
Sheetz is open
24/7
Sheetz’ Donna Prince, certified performance coach (CPC), Michele
Hughes, district manager; and John
Campbell, regional manager; welcome PFMA’s David McCorkle and
Gary Lauer at the newest Sheetz
store.
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Pennsylvania Milk
Marketing Board Issues
Order on Licensee
to Licensee Discounts
The Pennsylvania Milk Marketing Board (PMMB)
issued an Official General Order on licensee to licensee discounts (A-962 Section F, Provision 11)
last month. The orders for milk marketing areas
1, 2, 4, 5 and 6 provides the licensee to licensee
discount is available on sales by a milk dealer to
another milk dealer or milk subdealer.
PMMB staff researched a discrepancy in area 3
and concluded the licensee to licensee discount
was meant, as in the other five areas, to be
available on sales to subdealers as well as dealer.
The board staff concluded that subdealers were
dropped from the area 3 licensee to licensee discount provision through a clerical error that was
discovered recently.
For enforcement, PMMB staff will interpret licensee to licensee discounts in area 3 as being
available on sale by a milk dealer to another milk
dealer to a milk subdealer.

Enter Your Top
Grocery Baggers
in the Pennsylvania’s Best
Bagger Championship

Pennsylvania Food Merchants Association

pfma.org

Thursday, October 22, 2015
12 Noon - 1:30 p.m.
Strawberry Square Shopping Center
Harrisburg, PA
Give your associates recognition for their hard
work by entering the state bagging competition.
The winner receives a trip to Las Vegas to compete at
the national championship next year, a championship trophy and $250. Every contestant receives a
certificate and a gift.
For more information, contact Elizabeth Peroni,
PFMA, 800-543-8207 x5516 or eperoni@pfma.net.

PFMA Invites You
to Join Webinar
On September 22, PFMA will
host a free webinar for members
only from 12 noon to 1 p.m.
PFMA associate member
FMS Solutions will present a
summary of the results of the
2015 Independent Grocers
Financial Survey. This presentation will discuss the
economic, operational, and
political conditions driving the
business landscape (retailer’s
concerns); operational benchmarking (staffing, turns,
transactions, shrink, etc); and
financial performance (sales,
profits, and profit leaders.)
Attendees will learn the
differences (increased
same-store sales, controlling
expenses, managing shrink,
and focusing on better
margins) between middle of
the road operators and those
considered best in class.
To register, contact Steve
Neidlinger at sneidlinger@
pfma.net or 717-760-5922.
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Business & Consulting Services
PENNSYLVANIA RESTAURANT & LODGING ASSOCIATION
Accounting
COHNREZNICK LLP
500 East Pratt Street, Suite 200, Baltimore, MD 21202
Phone: (410) 783-4900
Specialty: Accounting and assurance, tax, and business advisory.
Provides a range of services to help businesses succeed.
Website: www.cohnreznick.com
WEISERMAZARS LLP
501 Office Center Drive, Suite 300, Fort Washington, PA 19034
Phone: (267) 532-4408
Specialty: Unique combination of foresight and experience when
fulfilling client needs in accounting, tax and advisory services.
Website: www.weisermazars.com
FMS SOLUTIONS
8028 Ritchie Highway, Suite 212, Pasadena, MD 21122
Phone: (410) 215-2763
Specialty: Retail accounting, payroll & bank reconciliation
Website: www.fmssolutions.com

Advertising/Printing
REFRIGERATOR MEDIA ADVERTISING
2400 Interlachen Road, Suite 419, Spring Park, MN 55384
Phone: (651) 755-7226
Specialty: “Refrigerator Savings” magnet mailer program. Direct
mail coupons in a chronologically-released format to hang on a
refrigerator for 8 weeks.
Website: www.refrigeratormediaadvertising.com
STREETMARC
1725 Tower Road, Mifflinburg, PA 17844
Phone: (570) 412-6575
Specialty: Full-service advertising/marketing agency offering retail
shopper promotions. Connecticut, Florida & Pennsylvania offices.
Website: www.streetmarc.com

Associations/Partners
KEEP PENNSYLVANIA BEAUTIFUL
105 West Fourth Street, 2nd Floor, Greensburg, PA 15601
Phone: (877) 772-3673
Specialty: Empower Pennsylvanians to make our communities
clean and beautiful.
Website: www.keeppabeautiful.org
NORTHWESTERN PA FOOD COUNCIL
2840 West 21st Street, Erie, PA 16506
Phone: (814) 453-7588
Specialty: Food retailer representation in state & local government.
PENNSYLVANIA NEWS MEDIA ASSOCIATION
3899 North Front Street, Harrisburg, PA 17110
Phone: (717) 703-3000
Specialty: Trade association supporting the newspaper industry
in Pennsylvania.
Website: www.panewsmedia.org
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100 State Street, Harrisburg, PA 17101
Phone: (717) 232-4433
Specialty: Trade association, advocate for Pennsylvania’s
hospitality industry.
Website: www.patourism.org

PITTSBURGH ASSOC. OF MANUFACTURERS REPRESENTATIVES

P.O. Box 426, South Park, PA 15129
Phone: (412) 655-7574
Specialty: Manufacturers’ representatives association,
networking and social events.

Construction/Engineering
NUTEC GROUP
3687 Concord Road, York, PA 17402
Phone: (410) 746-1932 Website: www.nutecgroup.com
Specialty: Full service consulting engineers, architects and
CM serving the food & beverage, warehouses, and distribution
sectors.
URS CORPORATION
4507 North Front Street, Suite 200, Harrisburg, PA 17110
Phone: (717) 635-7901
Specialty: Leading provider of engineering, construction, and
technical services for private companies around the world.
Website: www.urs.com

Education
Saint Joseph’s University Academy of Food Marketing
5600 City Avenue, Philadelphia, PA 19131
Phone: (610) 660-1602
Specialty: University with degrees in food marketing,
non-credit and educational seminars and research.
Website: www.sju.edu

Energy & Equipment
NEW ENGLAND ENERGY MANAGEMENT
1084 Federal Road, Brookfield, CT 06804
Phone: (203) 770-1968
Specialty: Energy consulting services
Website: www.neemenergysolutions.com
POWER DOWN LLC
2843 Whitetail Court, Doylestown, PA 18902
Phone: (267) 885-5069
Specialty: Retrofit businesses with coolers to install EC Motors,
energy-efficient lighting, including cooler doors & moisture sensors
to regulate anti-sweat devices.
Website: www.mypowerdown.com

Environment/Remediation
GROUNDWATER SERVICES INTERNATIONAL, INC.
443 McCormick Road, Mechanicsburg, PA 17055
Phone: (717) 691-9799
Specialty: Petroleum loss investigation & remediation services,
USTIF claims, ACT 2 closures and Phase I ESAs.
Website: www.gwater.com

PFMA Buyer’s Guide
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Business & Consulting Services
Financial Services
Loss Prevention
FMS SOLUTIONS
8028 Ritchie Highway, Suite 212, Pasadena, MD 21122
Phone: (410) 215-2763 Website: www.fmssolutions.com
Specialty: Retail accounting, payroll & bank reconciliation
HERBEIN + COMPANY
2763 Century Boulevard, Reading, PA 19610
Phone: (610) 378-1175 Website: www.herbein.com
Specialty: Accounting, auditing, litigation support, business
valuation & succession planning.
MEMO FINANCIAL SERVICES, INC.
P.O. Box 8863, Camp Hill, PA 17001-8863
Phone: (800) 922-8079 Website: www.memoco.com
Specialty: Customized turn-key, back office, low priced money order

processing, equipment maintenance & depot service. Electronic bill pay.

AGILENCE, INC.
1020 Briggs Road, Suite 110, Mt. Laurel, NJ 08054
Phone: (856) 366-1200
Specialty: Leading provider of intelligent video auditing solutions.
Website: www.agilenceinc.com
COMMAND CORPORATION
P.O. Box 832, East Granby, CT 06026
Phone: (860) 653-1717 Specialty: Electronic security & surveillance.
Website: www.commandco.com
UNITED AMERICAN SECURITY
23 Casey Avenue, Wilkes-Barre, PA 18702
Phone: (570) 825-9696
Specialty: Loss prevention technologies and video surveillance.
Website: www.unitedamericansecurity.com

Insurance

Plastic Bag & Film Products

CO-OP AGENCY, INC.
729 E. Lincoln Avenue, Myerstown, PA 17067-2200
Phone: (717) 866-9747 Website: www.coopagency.com
Specialty: Full service, independent insurance agency.

HILEX POLY CO. LLC
101 E. Carolina Avenue, Hartsville, SC 29550
Phone: (972) 921-1338
Specialty: Leading manufacturer of plastic bag and film products, fo-

ARTHUR J. GALLAGHER & CO.
210 Industrial Park Drive; Suite 130, Johnstown, PA 15907
Phone: (877) GLEASON or (814) 532-0200
Specialty: Insurance, financial & technology services; slip/fall prevention.
Website: www.AJG.com

Website: www.hilexpoly.com

MILLENIUM INSURANCE GROUP
135 E. Main Street, New Holland, PA 17557-1276
Phone: (717) 354-4774
Specialty: Medical insurance programs.
Website: www.milleniuminsurancegroup.com

Legal Services
FLAHERTY & O’HARA, PC
610 Smithfield Street, Suite 300, Pittsburgh, PA 15222
Phone: (412) 456-2001
Specialty: Alcohol beverage counseling (licensing, litigation & related
services) for restaurant, hospitality & entertainment industry clients.
Website: www.flaherty-ohara.com
LEGAL SHIELD
1813 Eberts Lane, York, PA 17406
Phone: (717) 424-0476 Website: www.legalshield.com
Specialty: Provider of legal safeguards for small businesses.
RHOADS & SINON, LLP
1 South Market Square, 12th Floor, Box 1146, Harrisburg, PA 17101
Phone: (717) 233-5731
Specialty: Business law, real estate development, tax, corporate &
shareholder matters, contracts & defend clients in business disputes.
Website: www.rhoads-sinon.com
MARK N. SUPRENANT, ATTORNEY AT LAW
P.O. Box 1816, West Chester, PA 19380
Phone: (484) 604-0850 Website: www.suprenantlaw.com
Specialty: Legal services for food industry retailers.

cusing primarily on high density polyethylene film & related services.

Point of Sale Payment Processing
WORLDPAY
600 Morgan Falls Road, Atlanta, Georgia, 30350
Phone: (571) 395-7846
Specialty: Payment Processing Service.
Website: www.worldpay.com

Sales & Marketing
M.I. KNIGHT COMPANY
P.O. Box 82, Lafayete Hill, PA 19444
Phone: (215) 247-3338
Specialty: Food Broker/Manufacturing Agent.
PACE TARGET BROKERAGE
P.O. Box 337 Williamstown, NJ 08094
Phone: (856) 629-2551
Specialty: Sales & marketing - promoting the food industry.
Website: www.pacetarget.com
PENNSYLVANIA PREFERRED® PROGRAM
2301 N Cameron Street, Room 311, Harrisburg, PA 17110
Phone: (717) 783-8462
Specialty: PA Preferred® certified products are grown, harvested
& processed in PA. 93% of PA consumers want to buy local.
Website: www.papreferred.com
POS TUNING
173 Edgemoor Road, Wilmington, DE 19809
Phone: (302) 482-1593
Specialty: Optimize product presentation at point of sale to improve

convenience, minimize shelf care expense, reduce theft & optimize sales.

Website: www.postuning.com
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Business & Consulting Services

Perishables/Food Service

Sales & Marketing

Dairy/Frozen Foods

RETAIL MARKETING GROUP LLC
300 Lakeside Drive, Suite 160, Horsham, PA 19044
Phone: (215) 293-9600
Specialty: Advertising, promotion and merchandising.
Website: www.thriftwayshopnbag.com

DEAN DAIRY PRODUCTS
1858 Oneida Lane, Sharpsville, PA 16150
Phone: (724) 962-7801
Specialty: Milk, dairy products and fruit drinks.
Website: www.deanfoods.com

STREETMARC
1725 Tower Road, Mifflinburg, PA 17844
Phone: (570) 412-6575
Specialty: Full-service advertising & marketing agency with a speciality
in retail shopper promotions with offices in Connecticut, Florida & PA.

Website: www.streetmarc.com

WINDSOR MARKETING GROUP
100 Marketing Group, Suffield, CT 06078
Phone: (860) 386-2571
Specialty: Innovative Solutions for In-Store Marketing.
Website: www.windsormarketing.com

Utilities
CENTRAL ENERGY NORTHEAST LLC
1150 First Avenue, Suite 501, King of Prussia, PA 19406
Phone: (800) 377-3420
Specialty: Commercial Electric and Gas Broker representing
numerous energy suppliers and generators.
Website: www.centralenergy-ne.com
ON DEMAND ENERGY L.P.
300 Corporate Center Drive, Suite 50, Moon Township, PA 15108
Phone: (421) 299-8900
Specialty: Energy consulting & advising; gas & electricity broker.
Website: www.ondemandenergy.com

Wireless Communication Revenue Generation
ECO-SITE
240 Leigh Farm Road, Suite 415, Durham, NC 27707-8103
Phone: (919) 883-5024
Specialty: Eco-Site manages revenue-generating opportunities
with wireless communications from concept through construction, to site management and subsequent technology upgrades
or modernization.
Website: www.eco-site.com

Perisables/Food Service
Bakery
SCHWEBEL’S BAKING COMPANY
P.O. Box 6018, Youngstown, OH 44501-6018
Phone: (570) 286-5845
Specialty: Bread, rolls, bagels & tortilla products - all baking needs.
Website: www.schwebels.com

Catering
TRIPLE FRESH CATERING
801 Doe Run Road, East Fallowfield, PA 19320
Phone: (888) -3fresh-0 Website: www.triplefresh.net
Specialty: Full off-premises catering service for all types
of corporate or private functions.
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HERSHEY CREAMERY COMPANY
201 South Cameron Street, Harrisburg, PA 17105
Phone: (717) 238-8134
Specialty: Ice cream and novelties.
Website: www.hersheyicecream.com
MICKEY'S BRANDS PIZZA, INC.
120 North Street, York, PA 17403-9403
Phone: (814) 899-3191
Specialty: Manufacturer of all natural, hand stretched frozen pizza
Website: www.mickeyswholesalepizza.com
MEADOW BROOK DAIRY
P.O. Box 7219, Erie, PA 16510
Phone: (814) 899-3191
Specialty: Milk, juice, water, teas and drinks.
Website: www.meadowbrookdairy.com
TURKEY HILL DAIRY
2601 River Road, Conestoga, PA 17516-9327
Phone: (717) 872-5461
Specialty: Ice cream products, dairy, iced teas and fruit drinks
Website: www.turkeyhill.com
UPSTATE FARMS COOPERATIVE, INC.
1730 Dale Road, Buffalo, NY 14225
Phone: (716) 892-2121
Specialty: Milk & dairy products; cooperative owned by local dairy farmers
Website: www.upstatefarmscoop.com

Deli/Meats
DIETZ AND WATSON, INC.
5701 Tacony Street, Philadelphia, PA 19135
Phone: (215) 831-9000
Specialty: Manufacturer of deli meats and artisan cheeses.
Website: www.dietzandwatson.com
KESSLER’S INC.
P.O. Box 126, Lemoyne, PA 17043
Phone: (800) 382-1328 or (717) 763-7162
Specialty: Fresh & smoked meat items, deli items & private label.
Website: www.kesslerfoods.com
SELTZER’S LEBANON BOLOGNA CO.
230 North College Street, Palmyra, PA 17078
Phone: (800) 282-6336
Specialty: Lebanon & sweet bologna, turkey breast & beef sticks.
Website: www.seltzerslebanonbologna.com
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Perishables/Food Service
Deli/Meats
SMITH PROVISION COMPANY
1300 Cranberry Street, Erie, PA 16501
Phone: (814) 459-4974
Specialty: Quality wieners, sausages, deli meats, bacon & ham.
Website: www.smithhotdogs.com/

Eggs/Poultry
HILLANDALE FARMS OF PA
3rd Street & Crooked Run, North Versailles, PA 15137
Phone: (412) 462-9440 Website: www.hillandalefarms.com
Specialty: Eggs, butter, cheese, meats, bacon & English muffins.
R.W. SAUDER, INC.
P.O. Box 427, Lititz, PA 17543
Phone: (717) 626-2074 Website: www.saudereggs.com
Specialty: Eggs - hard cooked, flavored, deviled egg kits, & more.

Produce
THE CLASS PRODUCE GROUP
8477 Dorsey Run Road, Jessup, MD 20794
Phone: (410) 799-5700 Website: www.ClassProduce.com
Specialty: Wholesale produce distributor and fresh fruit and
vegetable processor.

Center Store
Beverage

Store-Level Solutions
Equipment
CLARK CONVENIENCE STORE PRODUCTS
306 Airport Drive, Smoketown, PA 17576
Phone: (800) 678-5517 ext. 433
Specialty: Foodservice, refrigeration & beverage equipment
and service. Website: www.csp4.com
COMMAND CORPORATION
P.O. Box 832, 59 Rainbow Road, East Granby, CT 06026
Phone: (860) 653-1717
Specialty: Electronic security & surveillance.
Website: www.commandco.com
GOLD MEDAL PRODUCTS - PITTSBURGH
519 Parkway View Drive, Pittsburgh, PA 15205
Phone: (412) 787-1030
Specialty: Concession equipment & supplies. Gourmet popcorn
and Caramel Corn Production.
Website: www.goldmedalpittsburgh.com
KREISER DISTRIBUTING COMPANY
13800 Route 30, North Huntingdon, PA 15642
Phone: (724) 863-3360 Website: www.kreiserdistributing.com
Specialty: Foodservice equipment
THE MATWORKS
11900 Old Baltimore Pike, Beltsville, MD 20705
Phone: (717) 497-4898 Website: www.thematworks.com
Specialty: Comprehensive flooring solutions for national retailers
that include: matting, entrance solutions, luxury vinyl tile, porcelain,
anti-fatigue pharmacy flooring & services; cleaning & installation.

ELLIS COFFEE COMPANY
2835 Bridge Street, Philadelphia, PA 19137
Phone: (215) 537-9500 Website: www.elliscoffee.com
Specialty: Coffee, other related beverages and items.

MEMO FINANCIAL SERVICES, INC.
P.O. Box 8863, Camp Hill, PA 17001-8863
Phone: (800) 922-8079, Website: www.memoco.com
Specialty: Standard Register equipment, low-priced money
orders & electronic bill payments.

Snack Foods

Miscellaneous Services

HERR FOODS
20 Herr Drive, P.O. Box 300, Nottingham, PA 19362
Phone: (610) 932-9330
Specialty: Manufacturer and distributor of salty snack foods, including potato chips, pretzels, tortilla chips, cheese curls & popcorn.
Website: www.herrs.com
SNYDER’S-LANCE
1250 York Street, PO Box 6917, Hanover, PA 17331
Phone: (973) 216-2037
Specialty: Manufacturer and distributor of pretzels, sandwich crackers,
chips, cookies, tortilla chips, restaurant-style crackers, nuts and more.

Website: www.snyderslance.com

UTZ QUALITY FOODS
900 High Street, Hanover, PA 17331
Phone: (717) 637-6644 Website: www.utzsnacks.com
Specialty: Grandma Utz’s potato chips, corn & tortilla chips, popcorn,
cheese curls, pretzels, onion rings, pork rinds & other chip varieties.

Cleaning Solutions - Store Use
APTER INDUSTRIES, INC.
1224 Long Run Road, McKeesport, PA 15131
Phone: (412) 672-9628, Website: www.apterindustries.com
Specialty: Store-use cleaning chemicals.
READING CONSUMER PRODUCTS
80 Witman Road, Reading, PA 19605
Phone: (610) 939-9716
Specialty: Floor care equipment.
Website: www.readingconsumerproduct.com
RUBBERMAID COMMERCIAL PRODUCTS
3124 Valley Avenue, Winchester, VA 22601
Phone: (717) 497-4898
Specialty: Commercial offering of cleaning, food service,
material handling and washroom solutions.
Website: www.rubbermaidcommercial.com
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Miscellaneous Services
Coupon Processing
PENNSYLVANIA COUPON REDEMPTION SERVICES, INC.
P.O. Box 8867, Camp Hill, PA 17001
Phone: (800) 543-8207
Specialty: Coupon processing
Website: www.pfma.org/pcrs.html

Construction Services
LYNMAR BUILDERS
261 Harvard Avenue, Westville, NJ 08093
Phone: (856) 456-0856
Specialty: General Contracting, Construction Management,
Seven days a week with 24-hour maintenance dispatch.

Miscellaneous Services
Tobacco Products
SWEDISH MATCH, NORTH AMERICA, INC.

7300 Beaufont Springs Dr., Ste. 400, Richmond, VA 23225

Phone: (703) 622-5707
Specialty: Snuff, Snus, Loose Leaf, Cigars, & Premium Cigars
Website: www.swedishmatch.com

Underground Storage Tanks
TANK INSTALLERS OF PENNSYLVANIA
P.O. Box 67, New Oxford, PA 17350
Phone: (717) 624-2111

Specialty: Non-profit association addressing fuel storage tank issues.

Website: www.tip-pa.com

Lottery

Wholesalers/Distributors

PENNSYLVANIA LOTTERY
1200 Fulling Mill Road, Middletown, PA 17057
Phone: (717) 702-8019
Specialty: Lottery games, scratch off tickets, Powerball, etc.
Website: www.palottery.state.pa.us

BOZZUTO’S, INC.
7168 Daniels Drive, Allentown, PA 18106
Phone: (610) 336-9030
Specialty: A full-line wholesale distributor.
Website: www.bozzutos.com

Money Services
MEMO FINANCIAL SERVICES, INC.
P.O. Box 8863, Camp Hill, PA 17001-8863
Phone: (800) 922-8079
Specialty: Low-priced money orders & electronic bill payments.
Website: www.memoco.com
PREPAID VENTURES, LLC
3333 New Hyde Park Road, New York, NY 11042
Phone: (516) 653-2501
Specialty: Prepaid Visa cards.
Website: www.nexiscard.com

Pharmacy
S&L SOLUTIONS LLC
512 Brinker Avenue, Latrobe, PA 15650
Phone: (888) 273-0325
Specialty: Comprehensive Retail Pharmacy Support Services:
Marketing Programs, Business Review, Regulatory Compliance,
and Pharmacist Staffing.
Website: www.sandlsolutions.com

Store Design & Construction Services
CLARK CONVENIENCE STORE PRODUCTS
306 Airport Drive, Smoketown, PA 17576
Phone: (800) 678-5517 ext. 433
Specialty: Store design & construction services, refrigeration,
food & beverage equipment, store fixtures & custom millwork.
Website: www.clarkcstore.com
18 Spectrum

C&S WHOLESALE GROCERS (HEADQUARTERS)
7 Corporate Drive, Keene, NH 03431
Phone: (603) 354-7000
Specialty: Food distributor, servicing c-stores, supermarkets
& superettes with grocery, dairy, meat, produce, general
merchandise & frozen food.
Website: www.cswg.com
C&S WHOLESALE GROCERS - BETHLEHEM
4930 Hanoverville Road, Bethlehem, PA 18020
Phone: (610) 837-5700
Website: www.cswg.com/location/bethlehem-pa
C&S WHOLESALE GROCERS - BLANDON
1060 Park Road, Blandon, PA 19510
Phone: (603) 354-7000
Website: www.cswg.com/location/blandon-pa
C&S WHOLESALE GROCERS - DUBOIS
891 Beaver Drive, DuBois, PA 15801
Phone: (814) 375-2869
Website: http://www.cswg.com/location/dubois-pa
C&S WHOLESALE GROCERS - ROBESONIA
Route 422, PO Box 67, Robesonia, PA 19551
Phone: (610) 693-3161
Website: www.cswg.com
C&S WHOLESALE GROCERS - YORK
4875 Susquehanna Trail, York, PA 17406
Phone: (717) 268-1390
Website: www.cswg.com/location/york-pa
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Wholesalers/Distributors

COOPER-BOOTH WHOLESALE COMPANY
200 Lincoln West Drive, Mountville, PA 17554-1543
Phone: (717) 285-8000
Specialty: Wholesale distributor of grocery, food service, candy,
tobacco, cigarettes, general merchandise, health and beauty care,
beverages & paper supplies.
Website: www.cooperbooth.com

SUPERVALU, LANCASTER DIVISION
500 S. Muddy Creek Road, Denver, PA 17517
Phone: (717) 335-4000
Specialty: Full-service wholesaler.
Website: www.supervalu.com

CORE-MARK MID-CONTINENT
100 West End Rd, P.O. Box 1450, Wilkes-Barre, PA 18706-5449
Phone: (570) 823-2447
Specialty: Full line convenience store supplier of cigarettes, groceries, dairy & food service, including milk, salads & sandwiches.
Website: www.core-mark.com
KeHe DISTRIBUTORS
95 Maltby Avenue, Swoyersvile, PA 18704-4303
Phone: (570) 905-5211
Specialty: KeHE Distributors is a specialty, natural/organic,
and fresh distributor that services customers
throughout North America.
Website: wwwkehe.com
LEBANON UNITED JOBBERS
1255 Bittner Boulevard, Lebanon, PA 17046
Phone: (717) 273-3241
Specialty: Wholesale distributor of tobacco & tobacco products,
confectionery products, chocolate, sweeteners, candy & gum.
Website: www.lujpa.com
LIBERTY USA, INC.
920 Irwin Run Road, West Mifflin, PA 15122
Phone: (412) 461-2700
Specialty: A full-line convenience store distributor.
Website: www.libertyusa.com
MCLANE EASTERN
2828 McLane Drive, Baldwinsville, NY 13027
Phone: (315) 638-7500
Specialty: Wholesale distributor, serving convenience stores,
drug stores, mass merchandisers, & quick service restaurants.
Website: www.mclaneco.com/wps/portal
MERCHANT DISTRIBUTORS, INC. (MDI)
5005 Alex Lee Blvd., Hickory, NC 28603
Phone: (828) 725-5043
Specialty: A privately-owned wholesale grocery store distributor
headquartered in Hickory, NC. MDI supplies over 600 retail food
stores with food and non-food items.
Website: www.merchantdistributors.com
OLEAN WHOLESALE GROCERY CO-OP, INC.
P.O. Box 1070, Olean, NY 14760
Phone: (716) 372-2020
Specialty: A full-line wholesale distributor.
Website: www.oleanwholesale.com

SUPERVALU, PITTSBURGH DIVISION
400 Paintersville Road, New Stanton, PA 15672
Phone: (724) 925-6600
Specialty: Full-service wholesaler.
Website: www.supervalu.com
TRIPIFOODS, INC.
1427 William Street, Buffalo, NY 14206
Phone: (716) 853-7400
Specialty: Full-line convenience store supplier.
Website: www.tripifoods.com
WAKEFERN FOOD CORPORATION
Associate
Member
33 Northfield Avenue, Box 7812,New
Edison,
NJ 08818
Pennsylvania Food Merchants Association
Phone: (732)
906-5153
Specialty: Distributor and merchandiser
Website: www.shoprite.com/WakefernMain.aspx
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Covering All Aspects of Pennsylvania’s Retail Food Industry

Correspondence:
Elizabeth Peroni & Steve Neidlinger
eperoni@pfma.net; sneidlinger
Contact Information:
P.O. Box 870, Camp Hill, PA 17001-0870
800.543.8207 or 717.760.5922
Fax: 717.760.5953; Web: www.pfma.org
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Association Services Highlights
• Alex Baloga, vice president of external relations, visited U.S. Representatives Lou Barletta and
Mike Doyle with PFMA members Karns Quality Foods and Giant Eagle.

Upcoming Events
September 14, 2015
FoodPAC Outing
Wissahickon Course
Philadelphia Cricket Club
Fourtown, PA

September 22, 2015
Lunch ‘n Learn Webinar
2015 Independent Grocers
Financial Survey
October 20-21, 2015
PFMA-PDA Board Meeting
West Shore Country Club
Camp Hill, PA

October 22, 2015
Pennsylvania’s Best Bagger
Championship
Strawberry Square, Harrisburg, PA

Find us on:

• Steve Neidlinger attended the 2015 FDA Central Region Retail Food Protection Education and
Training Seminar in Richmond, VA. Regulatory food safety officials from across the country
attended, as well as representatives from retail food industry.
• PFMA’s David McCorkle, Gary Lauer and Elizabeth Peroni attended a Sheetz store opening in
Harrisburg. McCorkle represented Keep Pennsylvania Beautiful as one of its board members.
He thanked Sheetz for its $5,000 contribution to the Great American Cleanup.
• PFMA hosted a reception for Democratic Mayoral
Candidate Jim Kenney at the Union League in
Philadelphia last month.
• Steve Neidlinger convened a conference call of
Philadelphia PFMA members regarding security for the
Papal visit in September. Presenting on behalf of the city
were Deputy Mayor Al Greenberger and Chief of Staff
Luke Butler.
• Gary Lauer, PFMA director of membership development,
visited members and potential members across the
state.
• Lauer and Elizabeth Peroni attended the opening of a
new Boyer’s Food Market and the 70th Anniversary of
Eby’s Store.

